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INTRODUCTION 
  
Dear Member: 
 
This Booklet and the Rate and Fee Schedule ("Schedule") explain the rules which govern your account(s) and account services with us.   Please read this 
Booklet and the Schedule carefully and keep them in a safe and convenient location. 
 
Your relationship with Abound Federal Credit Union (Credit Union) is also governed by state and federal laws and regulations, which may change from 
time to time.  The body of law is too large and complex to be reproduced here.  The purpose of this Booklet is to: (1) summarize the rules applicable 
to common Transactions; (2) establish rules to govern Transactions not regulated by state or federal law; (3) establish variations to certain 
events or Transactions permitted by applicable law; and (4) provide you with certain disclosures and information regarding our policies as 
required by law. 
 
Please note that this Agreement contains a binding Arbitration and Class Action Waiver provision which affects your rights with respect to any claims or 
disputes by or against the Credit Union. Please closely review the Arbitration and Class Action Waiver section of this Agreement. You may opt out by 
following the specified process. 
 
By signing a Membership Application or Signature Card or your use or continued use of any account or account services after receiving this Booklet, notice 
of its availability or notification of any change in terms, you, jointly and severally, agree that you understand and agree to the terms and conditions stated 
in this Booklet, and the Schedule, as amended from time to time.  If you have any questions regarding any term or condition in this Booklet, please ask us 
before signing the Account Card, any application or using any of our services. 
 

MEMBERSHIP, ACCOUNT AND 
ACCOUNT SERVICES AGREEMENT 

 
1.  Terms, Conditions and Limitations of Your Relationship with the 
Credit Union.  The purpose of this Section is to state the terms and 
conditions that apply to all of your accounts, account services or other 
relationships with us.  The agreements, terms, conditions, rules and 
regulations applicable to my checking account(s), savings account(s), 
VISA® credit and/or Debit Card(s), line(s) of credit, and any other 
applicable account(s) remain in full force and effect and continue to be 
applicable, except as specifically modified by this Agreement.  Further, 
to the extent that the terms of a specific Subsection of this Agreement 
vary from the terms set forth in this Section, the specific terms and 
conditions of the Subsection will govern our relationship with you.  We 
will accommodate reasonable requests to assist members with 
disabilities. In order to do so you agree to notify us of any disability 
and/or accommodation requests. You will notify us regarding any 
service providers you wish to use; and you will provide us with 
information to allow us to identify the service providers. 
 
2.  General Definitions.  In this Booklet the words "you" or "your(s)" 
mean everyone that signs any Account Card or is authorized to make 
Transactions regarding your account(s) as provided herein or by 
governing law, including any account service(s).  "We,” "us,” or "our" 
means the Credit Union.   
 
"Account Card" means any signature card, account change card or 
other form required to open or change an account or obtain an account 
service with us.   
 
“Access Device” means any Debit Card or other electronic access 
device and/or any codes, passwords or personal identification numbers 
that we issue to allow you to access and/or use any account or other 
service. 
 
“Authorized User” means any person who has actual, implied or 
apparent authority, or who any owner has given any information, access 
device or documentation that enables such a person to access, 
withdraw, make transactions to or from your accounts, or to use any of 
your account services.  This definition is intended to be construed 
broadly and includes without limitation all users acting under a written 
document such as a power of attorney as well as any person or entity 
that is authorized to make deposits or debits to or from your account with 
us. 
  
“Check” means an acceptable written “instrument” on your account(s) 
and includes the term “share draft.”  This definition expressly includes 

each time an instrument is presented for payment which means, for 
example, a Check could be presented and returned multiple times 
resulting in multiple fees or charges. 
  
“Instrument” means a written order as defined by Kentucky Revised 
Statutes (KRS) 355.9-102. 
 
"Member" means the person who has established their "membership" 
with us as set forth in paragraph 5 below, through a particular account.  
Each person must deposit and maintain the par value of the required 
shares to be a member.  Pursuant to the Credit Union’s policies, a joint 
owner may establish membership through a joint ownership interest in 
an account if otherwise qualified for membership.  Thus, more than one 
member may establish “membership” through a particular account.  
Other owners’ rights with regard to the par value deposit necessary to 
maintain membership may be restricted as set forth in this Agreement.   
 
“Owner” means the person(s) who has a present ownership interest in 
the sums on deposit in the multiple party (joint) accounts with the Credit 
Union, subject to the Credit Union’s lien rights or any security interest.  
A person is not an “owner” unless specifically designated as such in a 
completed and signed Membership Application/Signature Card. 
 
“Shares” for the purpose of your pledge to secure your obligations to the 
Credit Union and otherwise, "share(s)" mean all deposits in any savings, 
checking, certificate, trust or custodial account(s), whether jointly or 
individually held -- regardless of contributions, that you have on deposit 
now or in the future, all of which are deemed "general deposits," for the 
purpose of your pledge.  Your pledge does not include any IRA or 
fiduciary account in which you do not have a vested ownership interest. 
       
“Share drafts” include checks and other instruments drawn on your 
account(s) or submitted for deposit or collection.   
 
“Transaction” means any deposit, order, transfer, payment, withdrawal 
or other instruction relating to any account/account service provided by 
the Credit Union.  You agree that a single authorization may result in 
multiple Transactions.  For example, your authorization of an electronic 
debit or your writing of a Check could result in multiple Transactions and 
could be charged multiple fees or charges. 
 
3.  Your Agreement with the Credit Union.  All accounts and account 
services are governed by the terms and conditions in this Booklet and 
the Schedule; your Account Card(s), account receipts, and certificates; 
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any other application or agreement we require; together with the Credit 
Union's Bylaws, policies and procedures, which are herein collectively 
referred to as "Agreement".  This Membership and Account Agreement 
governs all of your accounts and services, except as may otherwise be 
specifically provided in this Booklet or other agreement(s) with us.  Your 
Agreement may be amended or revised by us at any time, and any 
change in the Agreement shall be effective at the earliest time allowed 
by law.  This Agreement is binding upon all parties hereto and their heirs, 
successors, assigns and any other person claiming any right or interest 
under or through said parties. 
 
You warrant and agree that you will not use any Credit Union Accounts 
or Services, including but not limited to loans, to make or facilitate any 
illegal transaction(s) as determined by applicable law; and that any such 
use, including any such authorized use, will constitute an event of default 
under this Agreement.  The Credit Union may decline to accept, process 
or pay any transaction that we believe to be illegal or unenforceable 
(regarding your obligation to pay us) under applicable law, including but 
not limited to any transaction involving or relating to any gambling 
activity.  You agree that the Credit Union will not have any liability, 
responsibility or culpability whatsoever for any such use by you or any 
authorized user(s); or for declining to accept, process, or pay any such 
transaction.  You further agree to indemnify and hold the Credit Union 
harmless from any suits, liability, damages or adverse action of any kind 
that results directly or indirectly from such illegal use. 
  
Pursuant to the Account Card used to establish your membership with 
us, you provided a certification regarding the accuracy of your taxpayer 
identification number (usually your Social Security Number) and whether 
your account is subject to backup withholding under the Internal 
Revenue Code. You acknowledge and agree that this certification 
applies to any and all accounts you have with us now or in the future, 
unless you provide written notification to us that specifically provides 
otherwise. 
 
4.  Membership Benefits and Obligations.  Upon approval of your 
application and the deposit of any required shares, you become a 
member of this Credit Union.  As a member, you are eligible to apply for 
all Credit Union deposit, loan and other financial services; and you may 
vote at all annual or special meetings of the membership if you are 18 
years of age or older.  You have an obligation to the Credit Union and 
all other members to follow the rules established from time to time for 
the use of these services, and not to cause the Credit Union any loss.  
CROSS-COLLATERALIZATION:  To reduce the possibility of loss, 
members grant to the Credit Union a lien on all deposits and agree 
that all collateral pledged to secure any loan obligation owed to us 
will also secure payment of your other obligations.  This pledge will 
secure all obligations owed at the time of the pledge or which arise 
thereafter. This “cross-collateralization” of your obligations 
applies to all debts regarding your accounts, loans or otherwise, 
including but not limited to each advance under any open-end loan 
plan, each closed-end loan obligation, all obligations under any 
credit card agreement with us, and overdrafts.   
 
5.  Membership Eligibility and Future Services.  To open or maintain 
any account(s) or service(s) with us, you must qualify for membership 
and deposit and maintain the par value of the required shares as 
provided by the Credit Union's Bylaws and Charter.  To verify your 
eligibility for any account(s), service(s), or loan products, now and 
in the future, you authorize us to make inquiry to determine your 
employment history and to obtain information concerning any 
accounts with other institutions and your credit history, including 
consumer credit reports.  You agree that this authority applies to any 
account, account-related service, loans or other financial products you 
request or which we may offer or make available to you.  We may also 
report information concerning your account(s) and credit to credit 
bureaus.  Late payments, missed payments, overdrafts, or other 
defaults on your account may be reflected in your credit report.  
     
6.  Deposits to Your Account(s) and Instruments Cashed.  Funds 
may be deposited to any account, in any manner that is acceptable to 
us.  Deposits may be made by mail, in person at any of our offices having 
facilities to accept deposits, by mobile deposit capture, or by direct 
deposit or other electronic funds transfer allowed by us.  
 
a. Endorsements.  You authorize us, in our discretion, to accept 
transfers, checks, drafts, and other items for deposit into any of your 

accounts if they are made payable to, or to the order of any one or more 
owners on the account, whether or not endorsed by all payees.  All 
owners are deemed to receive the benefit of all deposits and the 
proceeds of such deposits; and we may give cash back to any payee.  
You authorize us to supply missing endorsements of any owners.  If an 
insurance, government, or other check or draft requires an endorsement 
as set forth on the back of the check or draft, we may require 
endorsement as set forth on the item.  Endorsements must be placed in 
the space on the back of the check between the top edge and 1½ inches 
from the top edge.  We may accept drafts or checks with endorsements 
outside this space.  However, if any such endorsement or any other 
markings you or any prior endorser has made on the draft or check 
cause any delay or error in processing the item for payment, you will be 
responsible for any loss incurred by us due to the delay or error. 
 
b. Credit to Your Account(s).  All Transactions received for deposit 
after our "daily cut-off time" and deposits made on days that are not our 
business days as set forth in the Schedule will be treated and recorded 
as if received on the next business day that we are open. Deposits 
received by mail, electronically, at an unstaffed facility, or outside 
depository will be processed and credited only when actually received 
by us, and we shall have no responsibility until we actually receive the 
item. 
 
c. Collection of Deposits.  In handling deposits to your account, we act 
only as your agent for collection and assume no responsibility beyond 
the exercise of ordinary care.  By signing the Signature Card or using 
any accounts or services, you specifically waive your rights to notice of 
non-payment, dishonor or protest regarding all items presented for 
collection.  We have the right to refuse any order, transfer or deposit, 
limit the amount that may be offered for deposit and to return all or any 
part of a deposit.  Special instructions for handling an item are effective 
only if made in writing and given to us separately along with the item in 
question.  We will not be liable for any default or negligence of 
correspondents or for loss in transit, and each correspondent will only 
be liable for its own negligence.  Items and their proceeds may be 
handled in accordance with applicable Federal Reserve and Clearing 
House rules.  Without prior notice to you, we may charge back any item 
at any time before final payment, whether returned or not, and may also 
charge back any item drawn on us if, within the normal handling period 
for such item, the item cannot be honored against the drawer’s account.  
We are authorized to pursue collection of previously dishonored items 
(including re-presentment), and in so doing we may permit the payor 
bank to hold an item beyond the midnight deadline. 
 
d. Direct Deposits.  We may offer a direct deposit option allowing you 
to preauthorize deposits (i.e., payroll checks, Social Security or 
retirement checks, or other government checks) or preauthorize 
transfers from other accounts with us.  You must authorize any direct 
deposits to your accounts by a separate authorization form.  If 
applicable, you must notify us at least thirty (30) days prior to any direct 
deposit or preauthorized transfer if you wish to cancel or change the 
direct deposit or direct transfer option.  If we are required to reimburse 
the U.S. Government for any benefit payment directly deposited into 
your account for any reason, you agree that we may deduct the amount 
returned from any of your accounts, unless prohibited by law. 
 
e. Direct Deposit or Transfer Authorization/Bankruptcy.  If you file 
bankruptcy and fail to cancel any instructions in your direct deposit or 
transfer authorization, then you hereby instruct your employer and us to 
continue to make and apply deposits, make loan payments in order to 
avoid delinquency and other transfers in accordance with your 
authorization, until written notification is received by us to discontinue 
any payments or transfers. 
 
f. Multiple Payees.  Unless any check or other instrument expressly 
indicates that the item is payable to conjunctive payees, the instrument 
shall be deemed payable in the alternative.  If there is any ambiguity, the 
instrument shall be deemed payable in the alternative (example:  a 
check payable to "A and B" is a conjunctive instrument.  A check payable 
to "A or B;" "A, B;" "A/B", where "A and B are listed on separate lines;" 
or otherwise, where not expressly conjunctive are payable in the 
alternative). 
 
g. Deposit at ATM and Night Deposit Facilities.  All deposits and 
payments made at an ATM that we own or on the Star Network, or at 
one of our night deposit facilities are subject to the provisions and check 
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collection procedures as disclosed to you in our “Funds Availability 
Policy”. 
 
Because of servicing schedules and processing time required in ATM 
operations, a 5 business day delay may be experienced between the 
time a check deposit is made and when it will be available for withdrawal.  
If you make a deposit or payment at an ATM, you agree that the correct 
amount in the event of discrepancy between a written receipt or deposit 
slip will be the amount that the Credit Union finds in the envelope used 
to make the transaction.  You further agree that the credit to account(s) 
for non-cash items will be conditional until we can collect the item.  If we 
cannot collect the amount of a non-cash item, the amount will be 
deducted from your account. 
 
h. Final Payment.  All items, deposits, ACH (Automated Clearing 
House) transfers, or other transfers credited to your account are 
provisional and subject to our receipt of final payment.  If final payment 
is not received, we reserve the right to charge your account for the 
amount of such items or ACH transfers or both and impose a return item 
charge on your account.  If we incur any fee collecting any item, we may 
charge such fee to any of your accounts with us.  We reserve the right 
to refuse or to return all or any item or funds transfer.  We also have the 
right to charge back against any of your accounts with us all deposits, 
transfers, or collection items, including checks presented for payment of 
cash, that are returned to us due to non-payment, as a reclamation by 
the United States Treasury, or if we are required to repay any amounts 
previously collected for any reason whatsoever.  These rights apply 
regardless of whether the amount of the item has been available for your 
use, or the amount of time that has passed since the date of the deposit. 
 
If for any reason you do not have sufficient available funds in your 
accounts to satisfy our charge back, then all joint owners agree to pay 
us the amount charged back on demand, together with all fees and costs 
as set forth herein.  
 
7.  Transactions from Your Account(s).  Generally, you may withdraw 
and/or transfer funds from your account(s) at any time subject to the 
limitations set forth in this section and the Funds Availability Disclosure 
in effect at the time of the deposit.  Except as otherwise specifically 
provided in this Booklet or other written agreement(s) with us, all 
withdrawals shall be made in person or by written order, duly executed 
or by power of attorney upon a form acceptable to us and duly 
authenticated.  Payments upon your order may be made in coin, bills, or 
checks at our option. 
 
a. Restrictions on Withdrawals from All Accounts.  In accordance 
with applicable law, we reserve the right to require you to provide written 
notice of any intended withdrawals from any account(s) of not less than 
seven (7) but not more than sixty (60) days before the intended date of 
withdrawal.  Withdrawals will only be permitted if you have sufficient 
funds available in your account (as determined by the available balance) 
to pay the full amount of your withdrawal orders or you have an overdraft 
protection plan.  If there are sufficient funds available to cover some but 
not all of your withdrawal orders, we may permit those for which there 
are sufficient funds in any order we choose.  We may refuse to allow a 
withdrawal, and will advise when required by applicable law if; for 
example:  (1) there is a dispute between account owners; (2) a legal 
garnishment, attachment or levy is served on us; (3) the account(s) 
secures any obligation owed to us; (4) any required documentation has 
not been provided to us; or (5) you are delinquent or fail to pay a loan or 
any other obligation owed to us when due. 
 
b. Transaction Limitations for Savings and Money Market 
Accounts.  There are no limitations on the number of withdrawals you 
may make from savings and money market account; however, you may 
be assessed a fee for excessive withdrawals or transfers from your 
savings or money market account as stated in the Schedule.  
 
c. Certificates.  Any certificate accounts offered by the Credit Union are 
subject to the terms of this Agreement, the Schedule, and any account 
receipt or certificate, which are incorporated herein by reference. Any 
certificate terms and/or conditions may be changed by the credit union 
at any time with proper notice.  IRA certificate accounts are also subject 
to the limitations imposed by federal law and regulations and to any 
limitations set forth in your Credit Union IRA Agreement, the terms of 
which are also incorporated herein by reference. 
 

d. Checking Accounts.  The Credit Union may refuse any check or 
other item drawn against your account or used to withdraw funds from 
your account if not on a form approved by us.  We also reserve the right 
to refuse any check or other item drawn against your account or used to 
withdraw funds from your account if made in a manner not specifically 
authorized for your account, if made more frequently or in a greater 
number than specifically permitted for your account, or if made in an 
amount less than the minimum withdrawal or transfer specifically 
permitted for your account.  If we accept a check or other item not on a 
form approved by us, you will be responsible for any loss by us in 
handling the item.  We may pay checks or other items drawn upon your 
account in any order determined by us, even if paying a particular check 
or item results in an insufficient available balance in your account to pay 
one or more other items that otherwise could have been paid out of your 
account.    
 
Because of the nature of the Credit Union check program, neither the 
Credit Union nor any other processing entities shall be responsible for 
the authenticity of the checks with regard to the signature or alterations; 
and checks, when presented, shall be paid without verification.  We may 
disregard all information on or any writing or memorandum attached to 
any check or item except for your signature, the amount and the 
information that is magnetically encoded.  You agree that we do not fail 
to use ordinary care because our procedures do not provide for sight 
examination. 
 
You agree to take precaution in safeguarding your blank checks.  You 
will notify us immediately if you learn or have reason to know that any of 
your checks have been lost or stolen.  If you are negligent in 
safeguarding your checks, we will not have any liability or responsibility 
for any losses you incur as a result of fraud or forgery if we pay any such 
check in good faith pursuant to standard commercial practices. 
     
e. Telephone Transfers.  A transfer of funds from one of your accounts 
to another of your accounts at the Credit Union may be made by 
telephonic instructions given by the same persons and under the same 
conditions that a written transfer request could be made. Your account 
may be assessed a fee for this service.   
 
f.  Fees for Returned or Rejected Transactions.  You agree that we 
may charge an insufficient funds (NSF) fee for returning or rejecting 
checks and other transactions presented or submitted against your 
account that would exceed your available balance. Importantly, a 
transaction you have authorized (for example, a check or an ACH debit) 
may be presented or submitted to us multiple times. You agree that we 
may charge a NSF fee each time a check or other transaction (including 
but not limited to ACH debits) is presented or submitted for payment 
even if the same check or transaction is presented or submitted for 
payment multiple times (and even if presented originally as a check and 
subsequently submitted as an ACH debit). For example, if you wrote a 
check to a merchant (or other individual or entity) who submitted the 
payment to us and we returned the item (resulting in an NSF fee), the 
merchant may re-present the check for payment again. If the second 
and any subsequent presentments are returned unpaid, we may charge 
an NSF fee for each time we return the check. You understand this 
means you could be charged multiple NSF fees for one check that you 
wrote as that check could be presented and returned more than once. 
Similarly, if you authorize a merchant (or other individual or entity) to 
electronically debit your account, such as an ACH debit, you understand 
there could be multiple submissions of the electronic request which 
could result in multiple NSF fees. You agree that we do not determine 
whether and when a check, ACH debit, or other transaction will be 
presented or submitted for payment. Rather, we determine whether or 
not the available balance is sufficient to pay a presented or submitted 
check, ACH debit, or other transaction.  
 
g.  Nonmember Check Cashing. If you issue a check drawn on your 
checking account and a nonmember of the Credit Union seeks to cash 
the check, you agree that we may require the nonmember to provide 
appropriate physical and/or documentary identification as a condition of 
cashing the check. You also agree that we may refuse to cash a check, 
even if it is properly payable and proper identification is provided, and 
such refusal shall not constitute wrongful dishonor of your check. 
Further, you agree we have the right to charge the nonmember, as a 
condition of cashing the check, a nonmember check cashing fee. This 
fee helps us cover the additional costs and risks involved in cashing a 
check for a nonmember. You understand and agree that a nonmember 
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seeking to cash a check drawn on your account retains the ability to 
deposit the check with their own financial institution which would result 
in your check being presented to us through normal check processing 
channels. 
 
8.  Account Rates and Fees.  Our payment of dividends on your 
account(s) is subject to the account rates, fees, compounding and 
crediting policies and balance requirements set forth in this Agreement. 
We may transfer from any of your account(s) any charges or costs in 
connection with the operation and maintenance of account(s) as stated 
in this Agreement or the Schedule.  You agree that we may change the 
Schedule at any time upon proper notice as required by law. 
 
9.  Authorized Signature.  We are authorized to recognize any 
signature on an Account Card or document, but will not be liable for 
refusing any order or item if we believe in good faith that the signature 
on any order or item is not genuine.  We are authorized to honor any 
Transactions initiated by a third person if you provide your access device 
or other information to a third person.  Also, if you authorize the use of 
a facsimile signature, we shall not be liable for honoring any instrument 
that appears to bear your facsimile signature, even if made by an 
unauthorized person. 
 
10.  Account Access.  You may make deposits, withdrawals, transfers 
and other authorized transactions from your account(s) in any manner 
specifically permitted by us, subject to the limitations and restrictions set 
forth in this Agreement or as otherwise provided for by applicable law. 
 
a. Authorized User(s).  You should exercise caution in providing 
authority, information, documentation or access devices to others.  All 
withdrawals, transfers and transactions made by any person to whom 
you provide authority or the means to access your accounts or other 
services shall be deemed authorized by you, and the Credit Union will 
not have any responsibility or liability whatsoever for such withdrawals, 
transfers or other transactions.  Further, you and the person authorized 
(as defined herein) shall be jointly and severally responsible to the Credit 
Union for all such access or use of your accounts and services with us. 
 
b. Access to Account Information.   You agree that all owners and 
authorized users, may have access to all of the information you provide 
to us, or which we gather and maintain regarding our relationships with 
you.  This includes, but is not limited to information regarding 
transactions, account history, your loan relationships with us, and other 
information relating to or arising with regard to any of your accounts, 
loans or other services with us. You acknowledge and agree that any 
owner of a joint account or service, or any co-borrower may provide 
authority to others, who will have access to all such information as to all 
owners and/or co-borrowers.      
        
c. Consolidated Statements.  The Credit Union uses a consolidated 
statement for all membership accounts, services, and loans.  You 
understand and agree that others may have access to all information set 
forth in our statements as set forth in the preceding paragraph. 
 
d. Access to Third Parties.  When you give another party access to 
your accounts or account information you understand and agree that we 
have no liability or obligation for any errors, claims or losses of any type 
of nature whatsoever relating to any transactions initiated as a result of 
your relationship with that third party, including any claims or losses that 
may arise from any access to your accounts or personal information 
 
e. Third Parties. To expedite the matters herein for your benefit, you 
agree that we can rely on the representations made to us by a third party, 
and our duties to you hereunder do not require us to investigate or 
document a request for such information. 
  
11.  Powers of Attorney.  The Credit Union may allow a third person 
acting as your attorney-in-fact to make transactions regarding your 
account(s), pursuant to a Power of Attorney, but has no obligation to do 
so.  You agree that we have no obligation to verify the scope, 
authenticity, and validity of any Power of Attorney presented to us. If we 
accept the Power of Attorney, the Credit Union has no duty to inquire as 
to the use or purpose of any transaction(s) by your attorney-in-fact, and 
may restrict or refuse account access, withdrawals and transfers.  
Further, you agree to reimburse the Credit Union for all costs and 
expenses, including attorneys' fees, we incur and agree to indemnify us 

for any loss or other expense we incur from our acceptance of your 
Power of Attorney. 
 
12.  Actual Balances and Available Balances.  As explained in this 
Agreement, there are many circumstances that will affect your access 
to the funds in your account(s).  The Actual Balance is the total amount 
of funds in your account(s).  The Available Balance is the balance of 
your account subtracting any debits or credits that have not yet 
cleared.  The delay in debits or credits clearing from your account could 
be the result of an authorized hold.  An authorization hold is a standard 
industry practice in which a hold is placed on the amount you authorized 
to debit or credit from your account until the merchant clears the 
transaction and the hold falls off.  The Credit Union is not responsible 
for clearing or settling authorized holds and the timing of settlement is at 
the discretion of the merchant. The Credit Union will keep these holds 
on funds for up to 7 days. 
 
Your available balance may not reflect all of your debit card transactions. 
For example, if a merchant obtains our pre-authorization but does not 
process the transaction within 7 days of the authorization, we must 
release the authorization hold on the transaction. This release of the 
authorization hold does not mean that the transaction has been paid 
from your account. If the merchant processes the transaction after the 
hold has been released, and your account does not have the funds to 
cover the transaction amount, you may be assessed a Courtesy 
Pay/Courtesy Pay Plus fee.  

Also, the Credit Union may place holds on various deposits as explained 
in the section of this Agreement on Funds Availability.  These types of 
holds will not show in the Available Balance until the hold has been 
released.  If you exceed the Available Balance (even though the Actual 
Balance may be greater), you may overdraw your account, resulting in: 
Insufficient Funds Transactions, Returned Items, and fees including 
Overdraft Protection or Courtesy Pay/Courtesy Pay Plus fees.  You can 
view your available balance via: Online Banking, Voice Banking, Mobile 
Banking, ATM’s, and branch visitation. 
 
13.  Overdraft Services.  An overdraft occurs when you make any 
transaction that exceeds the available balance in the account you 
access by check, electronically, or otherwise at the earlier of: the time 
the funds for the transaction are put on hold or the transaction clears. 
You agree not to cause an overdraft in any account with us. However, if 
for any reason we pay any transaction or impose a fee that creates an 
overdraft, you agree to pay us promptly the amount of the overdraft or 
fee. The Credit Union has no obligation to notify you of any check or 
charge that creates an insufficient funds balance in your account(s). 
Further, if we cover one or more overdrafts, we shall not have any 
obligation to continue to do so.  An overdrawn item will be processed in 
the following order:  1st from Overdraft Protection if set up from another 
account or line of credit; 2nd from Courtesy Pay/Courtesy Pay Plus if 
service is in force; and 3rd returned as an insufficient funds (NSF) item.   
 
Subsequent Deposits. You agree we may use subsequent deposits, 
including direct deposits of social security or other government benefits, 
to cover overdrafts and overdraft fees (NSF, Courtesy Pay, and 
Courtesy Pay Plus fees) unless prohibited under applicable law. If you 
receive a direct deposit of social security or other government benefits 
into your account and you do not want us to pay your overdrafts with 
those funds, you must notify us of your desire to opt out of Courtesy 
Pay/Courtesy Pay Plus. 
 
14.  Overdraft Protection Plan.  Overdraft Protection is a service for 
which you can sign up.  It links your checking account to your savings 
account, another checking account, and/or line of credit if one exists.  It 
pulls funds from the linked accounts to cover overdrafts in the order that 
you tell us.  You are responsible for ensuring this is set up the way you 
want it.  You may call us at 800-285-5669 or visit us at your local branch 
to enroll in this service.   
 
There is no fee for using this service.  It is important to understand that 
transfers from your line of credit may result in interest accrual in 
accordance with your Loan Agreement. 
 
15.  Courtesy Pay Program.   
 
Courtesy Pay is a non-contractual service that allows the Credit Union 
to pay a check written or automatic bill payment on your account (only 
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on one checking account, also known as suffix 9, per member) even if it 
causes the account to become overdrawn.  If Courtesy Pay is used to 
cover an overdrawn transaction, then you agree to reimburse the 
overdraft within 30 days. With Courtesy Pay, you will be assessed the 
same fee for each item as would be assessed for an NSF item but your 
transaction will be honored.  To qualify for Courtesy Pay, you must:  
 
a. Be at least 18 years of age and have a checking account in good 
standing for at least 60 days. A checking account is considered to be in 
“good standing” if it:   
 
(1) Receives regular deposits to cover transactions 
 
(2) Achieves a positive balance at least once every 30 days or less 
 
(3) Has no judicial order present which affects access to our use of it 
 
(4) Has a valid address 
 
b. Have no charged-off accounts or overdrawn accounts 
 
c. Have no delinquent loans (no more than 15 days past due) or a 
charged-off loan 
 
d, Have no outstanding Workout Courtesy Pay Loans 
 
Opt Out.  An account may be removed from Courtesy Pay by you if you 
no longer wish to have this protection. You may opt out of Courtesy Pay 
by calling 800-285-5669 during normal business hours or by sending a 
message through Online Banking. An account may be removed from 
Courtesy Pay if the account is closed for abuse.  In this case, you have 
the option to open a Second Chance Checking account which has a 
monthly fee as set forth in the Schedule.  A separate Truth in Savings 
disclosure will be provided at the time you are placed in second chance 
checking. 
 
Fees.  Under our Courtesy Pay Program, we will charge a fee as set 
forth in the Schedule each time we pay an overdraft regardless of 
amount.  There is no limit on the total fees we can charge you for 
overdrawing your account.   
 
Disclaimer.  The Credit Union’s Courtesy Pay Program is a non-
contractual courtesy and is discretionary.  It is not an obligation of the 
Credit Union and the Credit Union may refuse to provide this service on 
any checking account at any time and from time to time.  The 
accountholder does not have a contractual right to Courtesy Pay and 
Courtesy Pay is not guaranteed by the Courtesy Pay Program. 
 
16.  Courtesy Pay Plus Program.  Courtesy Pay Plus offers all of the 
benefits of Courtesy Pay with the added benefit of paying ATM 
withdrawals and point of sale Debit Card transactions. 
 
To utilize Courtesy Pay Plus, you must opt in to this service.   
 
Opt Out.  An account may be removed from Courtesy Pay Plus by you 
if you no longer wish to have this protection. You may opt out of Courtesy 
Pay Plus by calling 800-285-5669 during normal business hours or by 
sending a message through Online Banking. An account may be 
removed from Courtesy Pay Plus if the account is closed for abuse.  In 
this case, you have the option to open a Second Chance Checking 
account which has a monthly fee as set forth in the Schedule.  A 
separate Truth in Savings disclosure will be provided at the time you are 
placed in second chance checking. 
 
Fees.  Under our Courtesy Pay Plus Program, we will charge a fee as 
set forth in the Schedule each time we pay an overdraft regardless of 
amount.  There is no limit on the total fees we can charge you for 
overdrawing your account.   
 
Disclaimer.  The Credit Union’s Courtesy Pay Plus Program is a non-
contractual courtesy and is discretionary.  It is not an obligation of the 
Credit Union and the Credit Union may refuse to provide this service on 
any checking account at any time and from time to time.  The 
accountholder does not have a contractual right to Courtesy Pay Plus 
and Courtesy Pay Plus is not guaranteed by the Courtesy Pay Plus 
Program. 
 

17.  Postdated and Stale-Dated Checks.  We may pay any check 
without regard to its date unless you notify us in writing of a postdating.  
The notice must be given to us in time so that we can notify our 
employees and reasonably act upon the notice and must accurately 
describe the check, including the exact number, date and amount.  You 
understand that the exact information is necessary for the Credit Union’s 
computer to identify the check.  We are not responsible if you give us an 
incorrect or incomplete description, or untimely notice.  You may make 
an oral notice which lapses in fourteen (14) calendar days unless 
confirmed in writing from time to time.  You agree not to deposit checks, 
drafts or other items before they are properly payable.  We are not 
obligated to pay any check drawn on your account which is presented 
more than six (6) months past its date; however, we have no obligation 
or liability to you or any other party to the instrument or in the chain of 
the collection process if we do so. 
 
18.  Stop Payment Orders.  If you don’t want us to pay a specific written 
instrument you may request a “Stop Payment Order” (“SPO”) on the 
instrument.  Notification can be made by mail, telephone, electronically, 
or in person.  Your SPO will take effect when we record it on your 
account. 
 
A SPO will not be valid and binding unless your SPO includes your 
account number, the number and date of the written instrument, the 
name(s) of the payee(s), and the exact amount of the instrument.  If this 
is a multiple party account, we will accept a SPO from any owner 
regardless of who signed the instrument or otherwise authorized the 
Transaction.  Only the person placing the SPO may release the SPO. 
 
You will be charged a fee for any SPO as set forth in the Schedule, which 
may be transferred by us from any owner’s account(s) or paid directly to 
the Credit Union. 
 
If you give an oral SPO that is not confirmed in writing by you or us within 
fourteen (14) days, your SPO will expire and the instrument may 
thereafter be paid by us. 
 
If you provide written confirmation, your SPO will be effective for a period 
of six (6) months.  Further, you agree that the Credit Union, in its sole 
discretion, may confirm any SPO in writing by sending a notice to the 
address shown in our records, but has no obligation to do so.  Such 
written confirmation by us will also be effective for a period of six (6) 
months.  To extend the SPO for an additional six (6) months, you must 
deliver to us an additional written request that provides all of the 
information required for an initial SPO as described above in this 
paragraph 18. 
 
The Credit Union will not be responsible for any loss as a result of 
honoring a check:  (1) more than 14 days after receipt of your oral order 
to stop payment; (2) more than 6 months after your written order to stop 
payment, our written confirmation, or more than 6 months after a written 
extension as provided herein; (3) through inadvertence, oversight or 
accident, we honor any postdated check; or (4) if you fail to provide us 
with complete or accurate information.  We have no obligation to accept 
any order to stop payment on any certified check, cashier's check, 
teller's check or other instrument guaranteed by us.  You will be 
responsible to the Credit Union if any claim or demand is made against 
us as a result of our acting in accordance with your stop payment order.  
This means that you are required to reimburse us for any loss or 
damages and reasonable costs, expenses or attorneys' fees that we 
incur in defending the Credit Union against any claims or demands made 
against us as a result of following your stop payment order. 
 
You agree that any stop payment order received when you do not have 
sufficient available funds on deposit in your account to cover the item on 
which you are requesting us to stop payment shall be subject to a 
service charge for return of an insufficient funds item rather than the 
service charge for a stop payment order.  If available, any stop payment 
order we receive by electronic mail or by similar means shall be treated 
as an oral order. 
 
19.  Legal Process and Other Adverse Claims.  Should we receive 
any legal process, including any summons, order, injunction, execution, 
distraint, levy, or lien, (hereafter called "Process"), or other adverse 
claim which in the Credit Union's opinion affects your account(s), we 
may, at our option and without liability, refuse to honor orders to pay or 
withdraw sums from the account(s) and either hold the balance in the 
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subject account(s) until the Process or adverse claim is disposed of to 
the Credit Union's satisfaction, or pay the balance over to the source of 
the Process.  We may also refuse to allow a withdrawal if there is a 
dispute between owners about the account or if the account secures any 
obligations owed to the Credit Union.  Any Process or adverse claim is 
subordinate to our lien and security interest in all funds in your 
account(s). 
 
20.  Statements.  If the Credit Union provides a periodic statement for 
your account(s), you will receive a periodic statement from us describing 
all activity on your account(s) during the statement period as required by 
law.  The periodic statement will list all checks, instruments and 
transactions on the account together with other information.  If you have 
a multiple party account, we are only required to provide one periodic 
statement to any of the account owners identified on the Account Card.  
If provided electronically, statements will be available to you in 
Online/Mobile Banking. 
 
For checking accounts:  You understand and agree that, when 
processed by us or our agent(s), the original check or other instrument 
becomes our property and will not be returned to you.  We have no 
obligation to retain the originals of any checks or other documentation.  
Copies may be retained by us, our agent, or another payable through 
institution, which may be available to you for a fee as set forth in the 
Schedule. 
 
a. Your Duty of Examination:  You understand and agree that periodic 
statements are made available to you on the date mailed by us or our 
agent or when electronically delivered for members who use our Online 
Banking service.  You acknowledge and agree that checks and other 
instruments are also made available to you for review on the date the 
periodic statement is mailed, even though they do not accompany the 
statement.  You further agree that it is your duty and obligation to 
carefully and promptly review each periodic statement to verify that 
each transaction is authorized and accurate.  We will have no 
responsibility or liability whatsoever for any forged, altered, 
unauthorized, unsigned, improperly endorsed, improperly 
encoded or inaccurate transaction or item if:  (1) you do not notify 
us within 60 days after we sent the first statement on which the 
error or problem appeared; or (2) any checks or instruments are 
forged or altered in a manner not detectable by a reasonable 
person, including the unauthorized use of a facsimile signature. 
 
b. Your Duty to Notify Us:  You agree that the information in each 
statement will be considered correct for all purposes and we will have 
no liability whatsoever unless you notify us in writing within the time 
described in 20a, above.  If you do not receive a periodic statement, you 
agree to notify us in writing within fourteen (14) days of the date that the 
statement is regularly sent by us.  If you do not so notify us, you will be 
deemed to have received the statement for all purposes. Please refer to 
the Electronic Funds Transfers Agreement and Disclosures to determine 
your notification obligations in the event of unauthorized electronic funds 
transfers or other errors in connection with such transfers.  
 
21.  Change of Name or Contact Information.  You agree to promptly 
notify us in writing of any change of address, change of telephone 
number, change of name, or change of e-mail or other electronic 
address.  In the absence of such written notice, mail to you at any 
address or e-mail address shown by our records or any communication 
received from you will be deemed properly addressed; and unless 
otherwise provided by applicable law, constitute effective delivery of any 
notice we may be required to provide, regardless of receipt by you.  If 
the address you provide to us is not correct, or has changed without 
written notice to us, and we attempt to determine your new name or 
address; then the Credit Union may charge a fee as set forth in the 
Schedule. 
 
22.  Inactive/Dormant Accounts.  If your account falls below any 
applicable minimum balance and you do not have an active loan with us 
and you are over 18 years of age and you have not made any 
Transaction within the period of time specified in the Schedule, we may 
classify your account(s) as inactive or dormant.  Unless specifically 
prohibited by applicable law, we may charge a service fee set forth in 
the Schedule for processing your dormant account.   You authorize us 
to transfer funds from another account of yours to cover any applicable 
service fees.  Unless prohibited by applicable law, we reserve the right 

to transfer your dormant account funds to a general Credit Union 
account and to suspend any further account statements.   
 
23.  Termination of Account(s) and Service(s).  We, in our sole 
discretion, may terminate any of your account(s) or service(s), place a 
freeze on any sums on deposit with us at any time without notice, or 
require you to close your account and apply for a new account if:   
 
a. There is a request to change the owners or authorized users 
 
b. There is a fraud/forgery or unauthorized use committed or reported 
 
c. There is a dispute as to ownership of any account or sum on deposit  
 
d. There are checks that are lost or stolen 
 
e. There are returned unpaid items-Transactions not covered by 
Courtesy Pay, Courtesy Pay Plus, or Overdraft Protection Plans  
 
f. There is any misrepresentation regarding any account(s) or service(s) 
 
g. The Credit Union incurs any loss relating to any loan(s), account(s) or 
service(s) you have with us 
 
h. We believe you have been negligent in protecting any access devices 
or codes 
 
i. We deem it necessary to protect the Credit Union from any loss, or 
deem it to be in the best interests of the Credit Union, our members or 
our employees 
 
j. You breach any promise under this Agreement 
 
k. You refuse or fail to cooperate as provided in this Agreement. 
 
We, on our own accord, may place a stop payment on any check, item 
or Transaction if we are notified or otherwise reasonably believe that any 
of the foregoing circumstances have occurred.  If you do not accept any 
deposit or part of a deposit that we attempt to return after termination, 
then such deposit will no longer earn dividends. You may terminate a 
single party account at any time by notifying us in writing.  We have the 
right to require the written consent of all parties to a multiple party 
account for termination.  We are not responsible for any check, 
withdrawal, item or Transaction after your account is terminated.  
However, if we pay any item after termination, you agree to reimburse 
us upon demand. 
 
i. Duty to Cooperate.  You have a duty to cooperate with us, and any 
law enforcement or government agent or agency with regard to any 
claim of fraud, forgery, unauthorized access or any other adverse 
claim(s). 
 
ii. Par Value Requirement.  If your membership account balance falls 
below the required par value for membership, then your membership 
may be terminated by us pursuant to the Credit Union’s Bylaws.  Upon 
termination, the Credit Union may charge a fee as set forth in the 
Schedule. 
 
iii. Limitations on Account and Services for Members who Reside 
in Non-US Countries or Territories: The Credit Union may limit, 
refuse, close or terminate any account or service if: (1) we deem it 
necessary due to legal/regulatory requirements of a foreign country that 
are not directly applicable to US residents; or (2) we deem it to be in the 
Credit Union’s best interests to not provide accounts or services due to 
potential exposures or obligations under non-US laws, rules or 
regulations. 
 
24.  Membership Termination.  You may terminate your membership 
by giving us notice and complying with the policies and procedures of 
the Credit Union.  Termination will not release you from any fees or 
obligations you owe us, those incurred in the process of closing your 
accounts or services, or your liability on outstanding items or 
Transactions.  Upon termination, no Transaction(s) will be allowed. 
 
25.  Death of Account Owner.  We may continue to honor all 
Transactions on your account(s) until we receive actual notice of your 
death.  After receiving actual notice, we may honor all Transactions you 
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authorized for a period of ten (10) days, unless we are ordered not to do 
so by a person claiming an interest in your account(s).  We can require 
any person claiming the funds in your account(s) to indemnify us for any 
losses we may incur as a result of honoring their order.  Upon the death 
of an individual account holder, all funds on deposit shall be paid 
according to the express instructions provided by the owner of the 
account and in accordance with joint right of survivorship.  If no express 
beneficiary(ies) is provided, then all funds on deposit will be paid to the 
estate of the account holder.  If there is no estate, then the Credit Union 
may, but has no obligation to do so, pay the funds to any heir, who will 
be solely responsible for any further distribution of said funds.  The 
Credit Union may require satisfactory documentation be provided 
regarding any right, claim or fact regarding any matter related or arising 
from the payment of funds hereunder.  The Credit Union will have no 
further obligation or responsibility and you agree that we shall have no 
liability to you, your estate or any heir, successor or assign relating to 
the distribution of such funds pursuant to this Agreement.  The payment 
of any funds is subject to our lien or other security interest; and all debts 
you owe to the Credit Union will be paid from the funds in your accounts 
before any payment is made.  In case of the death of a joint account 
owner, the deposits will be subject to additional provisions of Paragraph 
36 hereof. 
 
26.  Security Interest and Lien on Account(s).  By signing the Account 
Card or your use of any account or service, you grant us and we 
impress a lien on any and all funds in any joint and individual 
deposit account(s), regardless of the source of the funds in the 
account(s) or any owner's contributions, to secure any account 
owner's joint or individual obligations to us, now or in the future, 
whether direct, indirect, contingent or secondary.  You agree that 
this lien is impressed as of the first date that an applicable account is 
opened with us.  This lien secures all debts you owe us pursuant to any 
loan agreements; under this Agreement; arising from any insufficient 
funds item; fees; costs; expenses; or otherwise.  You understand and 
agree that the Credit Union has multiple rights which include a 
“consensual lien,” a “statutory lien” pursuant to 12 U.S.C. §1757 and 12 
C.F.R. §701.39, applicable state law and  our “common law”  right to set-
off, which  authorize us to apply the funds in any joint or individual 
account to any obligations owed to us if you default or fail to pay or 
satisfy any obligation to us without any legal process, court proceeding 
or any notice to any owner of the account(s) affected hereunder or 
otherwise under this Agreement. You specifically agree that we have a 
right to place an administrative freeze on any of your joint or individual 
account(s) and that such action shall not violate 11 U.S.C. §362 or other 
applicable law.  You agree that your account(s) is not assignable or 
transferable except to the Credit Union unless specifically authorized in 
writing by us. The Credit Union will not have any responsibility or liability 
to you or others relating to the dishonor or other return of any check, 
draft, ACH transaction or other order occurring as a result of our 
exercising our lien rights or freezing any accounts in order to protect or 
preserve such rights. 
 
27.  General Limitation on Credit Union Liability.  If we do not 
properly complete a Transaction according to this Agreement, we will be 
liable for your losses or damages not to exceed the amount of the 
Transaction, except as otherwise provided by law.  We will not be liable 
if:  through no fault of ours, the available balance in your account is 
insufficient to make the Transaction; circumstances beyond our control 
prevent the Transaction; your loss is caused by your negligence or 
another financial institution; or the money in your account is subject to 
legal process or other claim.  We will not be liable for consequential 
damages, except liability for wrongful dishonor.  Our actions will 
constitute the exercise of ordinary care if such actions or non-actions 
are consistent with applicable state law, Federal Reserve regulations 
and operating letters, clearinghouse rules, and general banking 
practices followed in the area served by us.   You grant us the right, in 
making payments of deposited funds, to rely exclusively on the form of 
the account and the terms of this Account Agreement.  Any conflict 
between oral representations by you or Credit Union employees and any 
written form will be resolved by reference to this Agreement and 
applicable written form.  Further you agree that the person(s) 
establishing any account with us are solely responsible for the structure 
and information provided for the account (e.g., owner(s) name(s), Social 
Security or other Tax ID Number, trustee(s), custodian(s), etc.); and we 
provide no advice and make no representations regarding the structure 
of any account(s) or other services.  
 

28.  Telephone Requests.  You agree that funds in any account(s) with 
us can be transferred, upon the telephone request of any signer on the 
account, to another account with us or to any other financial institution.  
We shall not be responsible for any loss incurred as a result of our acting 
upon or executing any request, order or instruction we believe to be 
genuine. Furthermore, we reserve the right to refuse to execute any 
telephone request or order.  You consent that any phone call with us 
may be monitored or recorded by us or our affiliates. By providing 
telephone number(s) to us, now or at any later time, you authorize us 
and our affiliates and designees to contact you regarding your 
account(s) with the Credit Union and its affiliates at such numbers using 
any means, including but not limited to placing calls using an automated 
dialing system to cell, VoIP or other wireless phone number, or by 
sending prerecorded messages or text messages, even if charges may 
be incurred for the calls or text messages. 
 
29.  Recording Conversations.  You understand and agree that for our 
mutual protection we may record any of our telephone conversations. 
 
30.  Information About Your Accounts and About You.  Generally, 
we will not disclose information to third parties about your account(s) or 
about you without your permission.  However, we may disclose 
information: 
 
a. When it is necessary to complete transfers or Transactions; or to send 
notice of dishonor or nonpayment 
 
b. To our accountants 
 
c. To state or federal government regulators 
 
d. To exchange, in the regular course of business, credit information with 
other banks, financial institutions, or commercial enterprises, directly or 
through credit reporting agencies 
 
e. To advise third parties of accounts closed for misuse 
 
f. To furnish information to appropriate law enforcement authorities 
when we reasonably believe we have been the victim of a crime 
 
g. To comply with government agency or court orders, subpoenas or 
other legal process or to furnish any information required by statute 
 
h. To furnish information about the existence of an account to any 
judgment creditor of yours who has made a written request for such 
information 
 
i. When we are attempting to collect an obligation owed to us 
 
In addition, you understand and agree that we may, from time to time, 
request and review consumer credit reports and other information about 
you prepared by credit reporting agencies or others.  You will be 
responsible to pay all legal, copying and other expenses incurred by us 
or payable pursuant to the Schedule regarding any subpoena or other 
legal process.   
 
You may apply for additional financial services or seek to refinance your 
loan and other obligations from time to time with other lenders or 
financial service providers.  You may also seek to sell, trade or exchange 
collateral pledged to secure your obligations to us.  In this regard, you 
authorize and specifically grant us permission to provide orally, 
electronically or in writing “payoff” and other information including the 
amounts you owe on all obligations to us, if we receive a request which 
we in good faith believe to be related to any such application, 
refinancing, sale, trade or exchange. 
 
j. Social Media. You understand that the Credit Union’s social media 
tools and sources are not an official means of communication with the 
Credit Union. You also understand that you may elect from time to time 
to use Credit Union or other parties’ social media tools and sources; that 
there is no claim of privacy or privilege regarding information shared or 
discernible from such use or sharing; and the use of such information by 
us does not violate your privacy or other rights. If you have consented 
to communicating with us via social media, we may use any social media 
accounts you may establish from time to time.  
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31.  Costs, Expenses and Attorneys’ Fees.  If it is necessary for us to 
bring any legal or other action to collect any sum you owe the Credit 
Union; if we incur any costs or expense as a result of any order or 
instruction received from any owner or any owner's agent under this 
Agreement, any adverse claim, legal process or otherwise; your failure 
to comply with any obligation in this Membership Agreement; or if we 
successfully defend any claim against the Credit Union brought by any 
owner, agent, personal representative, executor, heir or other party in 
interest involving your accounts or services with us, then all owners of 
the account(s) or service(s) concerned agree, jointly and severally, to 
pay us for all costs and expenses, including reasonable attorneys' fees.  
This Agreement is governed by applicable Federal and Commonwealth 
of Kentucky State Laws with jurisdiction in Kentucky and venue in Hardin 
County. 
 
It is agreed that if you have a claim or cause of action against us for any 
reason, you must file suit against us within two (2) years after that claim 
or cause of action arose or that claim or cause of action will be forever 
barred. It is also agreed that if, for any reason, we are found to be liable 
to you, we shall only be liable for your actual losses and/or damages 
occurring arising during the two year period noted above and not for any 
special, punitive, or consequential losses or damages, including, but not 
limited to, loss of profits or opportunity. It is specifically agreed that the 
venue for any suit brought against us must be in the state or federal 
courts located in either Hardin County or in the State of Kentucky. 
 
32.  Indemnity.  If you ask us to follow instructions that we believe might 
expose us to claims, suits, losses, expenses, liabilities, or damages, 
whether directly or indirectly, we may refuse to follow your instructions 
or may require a bond or other protections.  An example of the kind of 
protection asked for would be your promise to protect the Credit Union 
against any claims (an indemnity). 
 
33.  Miscellaneous.  In this Agreement, except as otherwise indicated, 
the singular includes the plural and the masculine includes the feminine 
and the neuter.  Further, this Agreement or any claim or dispute arising 
hereunder shall be construed in accordance with and governed by the 
Laws of the State of Kentucky.  Notwithstanding the foregoing or any 
other provision of this Agreement, the Federal Arbitration Act (Title 9 of 
the U.S. Code) governs the interpretation and enforcement of the 
Arbitration and Class Action Waiver provision.  The terms and conditions 
of any account, including the method of determining dividends, may be 
changed by the Credit Union upon written notice, or as required by 
applicable law.  Section headings in this Agreement are for convenience 
of reference only and shall not govern the interpretation of any provision 
of this Agreement.  If any law or judicial ruling renders any term or 
condition of this Agreement unenforceable, the remaining terms and 
conditions shall remain in full force and effect.  We reserve the right to 
waive enforcement of any of the terms set forth in this Booklet regarding 
any Transaction or series of Transactions.  Any such waiver will not 
affect our right to enforce any of our rights with respect to our members; 
or to enforce any of our rights with respect to other Transactions with 
you.  Any such waiver is not sufficient to modify the terms and conditions 
of this Agreement.  Transactions involving a loan will not alter the terms 
or conditions of the loan agreement(s), but will remain subject to the 
terms and conditions of this Agreement where not inconsistent with the 
loan agreement.  In the case of any conflict, the loan agreement will 
govern. 
 
34.  Account Changes.  Changes to any account or account service 
requested by any member or account owner can only be made with the 
express consent of the Credit Union.  If a change to a multiple account 
or service is requested, we may require that all multiple owners indicate 
their consent by signing our document evidencing the change.  As set 
forth herein, the Credit Union, in its sole discretion, may change any term 
or condition of this Agreement, including the method for determining 
dividends, at any time without notice except as expressly required by 
applicable law. 
 
35.  Member Organization or Business Accounts.  Accounts held in 
the name of a member, organization, or association for business 
purposes are subject to the same terms set forth in the Agreement, as 
well as, the Member Business Account Agreement.  Further, to the 
extent that the terms of a specific Subsection of this agreement vary 
from the terms set forth in the Member Business Account Agreement, 
the specific terms and conditions of the Member Business Account 
Agreement will govern our relationship with you.    

 
36.  Multiple Party Accounts.  Any or all owners can make deposits or 
withdrawals regardless of contributions.  To make withdrawals, an 
owner must have his or her signature on file with us.  If only one owner 
has signed a signature card, the account may be treated as an individual 
account.  Each owner guarantees the signature of all other owners.  We 
may accept orders, instructions, and requests for future services from 
any account owner.  Any account owner may withdraw funds, stop 
payment of items, transfer or pledge to us all or any part of the deposits 
in any account without the consent of the other owner(s) and we have 
no obligation to notify the other account owner(s) of any pledge.  If there 
is a dispute between owners, if there is a dispute regarding ownership 
of an account or any deposit to an account, or if we receive inconsistent 
instructions, we can suspend or terminate the account(s) and require a 
court order or require an agreement in writing concerning any 
Transaction on the account(s).  Each owner is jointly and severally liable 
for all returned items, overdrafts or any other obligations owed to the 
Credit Union as a result of any Transaction(s) on a multiple party 
account, regardless of the drawer, user or authorized user who orders 
or causes said Transaction(s).   
 
We have the right to endorse any drafts, checks, or other orders for the 
payment of money made out to any of the owners.  Once endorsed, we 
can deposit them in the multiple party account, or we can endorse them 
for deposit by using a stamp to show a general endorsement for the 
account.  Each owner appoints the other as his or her agent to endorse, 
deposit, withdraw, cash and conduct business for the account.  Acting 
as an agent, any owner or owners can endorse a draft, check, or other 
payment order made out to any other owner or owners of the account 
and any owner may pledge to us the funds in any account to secure any 
joint or individual obligation to us.  Once endorsed, the money can be 
taken in cash or deposited into the multiple party account.  You agree 
that any money in this account can be paid to any one or more of the 
owners.  This payment can be made on the orders or instructions of any 
of the owners, whether or not the other owners are alive at the time of 
the payment.  If we make a payment following these rules, you release 
us from liability.  
 
Rights of Survivorship:  You agree that it's your intention to create a 
joint tenancy with the right of survivorship (a form of ownership) in any 
multiple party account and if one or more of the multiple party owners 
dies, his or her interest in the account passes to the remaining owners; 
unless subject to our right of set-off or a pledge of the funds in the 
account(s), in which case all sums in the account(s) will belong to us 
regardless of contributions, up to the amount of the obligation(s) owed.  
We may not release any funds to a survivor until all required legal 
documents are delivered to us.  Once a multiple party account is 
opened, one owner cannot remove another from the account.  Further, 
the Credit Union reserves the right to require any changes to the account 
be made in writing signed by all account owners. 
 
37.  Payable on Death.  Payable on Death ("POD") accounts are 
governed by your agreements with the Credit Union and applicable state 
law.  A POD account instructs us that the designated account is payable 
to the owner(s) during their lifetimes, and upon death of the last account 
owner, is payable to any surviving beneficiary designated by your 
Account Card.  Accounts payable to more than one surviving beneficiary 
are jointly owned without any rights of survivorship.  This means that the 
sums in the account may be paid to any surviving beneficiaries 
individually or otherwise.  However, no amount will be paid to any 
beneficiary, their heirs or successors, who are not living at the time the 
account becomes payable to beneficiaries.  POD beneficiary 
designations do not apply to IRA accounts, but instead, are subject to 
your IRA Agreement/Certificate.  The Credit Union has no obligation to 
notify any beneficiary of any POD account or the vesting of his or her 
interest. Further, the Credit Union is also entitled to all additional 
protections provided by applicable law regarding the payment of sums 
on deposit in POD accounts.  The Credit Union reserves the right offer 
POD only on certain account products, such as Certificates. 
 
38.  Minors Accounts.  For any account established by a minor, we 
reserve the right to require the minor account to be a multiple party 
account with an owner who has reached the age of majority under state 
law who shall be jointly and severally liable to us for any returned item, 
overdraft, or unpaid charges or amounts on such account.  We require 
a minor to sign the Account Card if the minor can sign his or her own 
name.  If the minor is unable to sign, the adult should sign for the child 
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(e.g., “Mary Doe by John Doe, Father”).  Any adult owner must also sign, 
even if he or she signed for the minor.  We require a minor’s signature 
on the Account Card before a minor can make a withdrawal on any 
account.  We may make payments of funds directly to the minor without 
regard to his or her minority.  Unless a guardian or parent is an account 
owner, the guardian or parent shall not have any right to access the 
account.  We have no duty to inquire of the use or purpose of any 
transaction by the minor or any account owner.  We will not change the 
account status when the minor reaches the age of majority, unless 
authorized in writing by all account owners. 
 
39.  Custodial and Other Fiduciary Accounts.  The Credit Union may 
open other accounts pursuant to a court order or for another acceptable 
purpose such as trust or custodial.  We make no representations and 
give no advice concerning any such accounts and may refuse to open 
any account or refuse to follow any instruction that may expose us to 
any expense or liability. 
 
Any individual acting as an agent, guardian, personal representative, 
trustee, custodian or in some other fiduciary capacity must be 
designated to us as such on the Signature Card, as well as any other 
documentation we may require.  We are authorized to follow the 
directions of any such agent/fiduciary until we receive written notice that 
the agency is terminated and have had a reasonable time to act upon 
the notice.  Further, you specifically agree that we are not liable for the 
misapplication of funds by your agent/fiduciary. 
 
40.  Arbitration and Class Action Waiver.  Please review this 
provision carefully: It affects your legal rights. Arbitration of a 
dispute will result in the loss of any right to participate in a class 
action lawsuit related to the claim arbitrated.  
 
a. Arbitration Procedures. 
 
(1) Electing Arbitration. Except if you opt out as provided below, you 
or we may elect to arbitrate any claim or dispute between you and us 
arising from or related in any way to this Agreement or any account, 
product, or service you have or have had with us. This arbitration 
provision applies regardless of whether the claim or dispute is based in 
contract, tort, or otherwise. If arbitration is elected, any claim or dispute 
will be resolved by individual (not class-wide) binding arbitration instead 
of a lawsuit or other resolution in court. This arbitration provision does 
not apply to any individual action brought in small claims court (or your 
state court equivalent). Any arbitration hearing will be within 50 miles of 
your residence at the time the arbitration is commenced, unless 
otherwise mutually agreed. 
 
(2) Arbitration Costs. We will reimburse the amount of filing, case 
management, administration, and arbitrator fees you are required to 
pay. Notwithstanding the foregoing, we will not reimburse you for any 
fees if the arbitrators determine that your claim or dispute was frivolous 
or baseless. Each party will be responsible for its own fees, including 
attorneys’ fees in any arbitration, except that the arbitrator is permitted 
to award attorneys’ fees to the prevailing party under applicable law or 
agreement. 
 
(3) Arbitrators and Arbitration Rules. The party electing arbitration 
must choose between one of two organizations: the American 
Arbitration Association (“AAA”); or Judicial Arbitration and Mediation 
Services (“JAMS”). The rules and codes of procedure of the chosen 
organization in effect when arbitration is elected will apply. Arbitration 
will be conducted by a panel of three arbitrators. Each party will select 
an arbitrator within ten days of the filing of the arbitration, with such 
selected arbitrators selecting the third arbitrator, who will serve as chair 
of the panel, within twenty days of their appointment. The arbitrators are 
bound by the terms of this Agreement and each will be a retired judge 
or attorney with experience in financial institutions. 
 
(4) Effect of Arbitration Award. The arbitrators’ decision and award will 
be final and binding on all parties, except for any right to appeal provided 
by the Federal Arbitration Act, and may be entered in any court, state or 

federal, having jurisdiction. Any relief available in a court of law can be 
awarded by the arbitrators. 
 
b. Federal Arbitration Act. This Agreement is considered a transaction 
in interstate commerce. As such, the Federal Arbitration Act (Title 9 of 
the U.S. Code) governs the interpretation and enforcement of this 
arbitration provision. Any issue concerning the validity or enforcement 
of this arbitration provision, or whether it applies to any specific claim or 
dispute will be determined by the arbitrators. 
 
c. CLASS ACTION WAIVER. Unless prohibited by applicable law, 
arbitration will be solely brought in your individual capacity and be 
solely between you and us. Neither you nor we have the right to 
participate in a class action in court or arbitration, either as a class 
representative or class member. No arbitration between you and us 
may be joined or consolidated with any other arbitration. Under no 
circumstances shall there be any class action in arbitration. You 
and the Credit Union acknowledge the Class Action Waiver is 
material and essential to the arbitration of any claims or disputes 
and is non-severable from this arbitration provision. If the Class 
Action Waiver is limited, voided or found unenforceable, then this 
arbitration provision (except for this sentence) shall be null and 
void with respect to such proceeding, subject to the right to appeal 
the limitation or invalidation of the Class Action Waiver. 
 
d. General. 
 
(1) Severability; Survival. Except as provided in the Class Action 
Waiver above, if any term of this arbitration provision is found 
unenforceable for any reason, it shall be severed, and the remaining 
terms shall be enforced without regard to the invalid or unenforceable 
provisions. This arbitration provision shall survive termination of the 
Agreement. 
 
(2) Available Relief. This arbitration provision does not preclude you 
from informing any federal, state or local agency or entity of your dispute. 
Such agency or entity may be able to seek relief on your behalf. Nothing 
in this arbitration provision limits your or our right, whether before, during 
or after the pendency of any arbitration proceeding, to exercise any self-
help remedies, such as set-off, or repossession and sale of collateral, or 
to obtain injunctive relief or interpleader relief. The exercise of these 
rights will not constitute a waiver of the right to submit any dispute to 
arbitration. 
 
(3) Exclusion. To remove any doubt, this arbitration provision does not 
apply to: (i) any consumer credit transaction secured by a dwelling 
(including a home equity line of credit secured by your principal 
dwelling); or (ii) to any consumer credit obtained while you were a 
covered borrower as defined by the Military Lending Act.  
 
e. RIGHT TO OPT OUT. YOU MAY OPT OUT OF THIS ARBITRATION 
AND THE CLASS ACTION WAIVER PROVISION BY CALLING US 
TOLL FREE AT 1-800-285-5669 OR SENDING A WRITTEN 
REQUEST TO US AT ABOUND FEDERAL CREDIT UNION, ATTN: 
RISK, P.O. BOX 900, RADCLIFF, KY 40159. YOUR WRITTEN 
NOTICE MUST INCLUDE YOUR NAME, ADDRESS, ACCOUNT 
NUMBER, AND INDICATE YOUR CHOICE TO OPT OUT OF THIS 
ARBITRATION AND CLASS ACTION WAIVER PROVISION. NOTICE 
MUST BE RECEIVED WITHIN SIXTY (60) DAYS AFTER THIS 
AGREEMENT WAS DELIVERED OR OTHERWISE MADE 
AVAILABLE TO YOU. IF YOU FAIL TO OPT OUT WITHIN THIS SIXTY 
(60) DAY PERIOD, YOU WILL BE DEEMED TO HAVE PROVIDED 
YOUR CONSENT TO THE RESOLUTION OF CLAIMS OR DISPUTES 
THROUGH BINDING ARBITRATION. OPTING OUT OF 
ARBITRATION WILL NOT TERMINATE OR EFFECT ANY OTHER 
RIGHTS YOU OR WE HAVE UNDER THIS AGREEMENT. IF YOU 
OPT OUT, YOU MUST OPT OUT OF ALL TERMS OF THIS 
ARBITRATION AND CLASS ACTION WAIVER PROVISION. YOU 
MAY NOT OPT OUT OF ONLY CERTAIN TERMS. 
 

ELECTRONIC SIGNATURES, ELECTRONIC 
CONTRACTS, ELECTRONIC RECORDS 

AND ELECTRONIC MAIL (“E-MAIL”) 
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1.  Agreement.  You specifically consent and agree that we may provide 
all disclosures, agreements, contracts, periodic statements, receipts, 
notices, modifications, amendments, and all other evidence of our 
transactions with you or on your behalf electronically (hereinafter all 
such documentation is referred to as “electronic record(s)”).  You have 
a right to receive a paper copy of any of these electronic records if 
applicable law specifically requires us to provide such documentation.  
Also, you may withdraw your consent and revoke your agreement to 
receive records electronically.  To request a paper copy or to withdraw 
your consent and agreement to receive electronic records call, write or 
e-mail us as set forth in the Schedule.   
 
2.  Equipment and Software Requirements.  To receive electronic 
records and access our home banking services, you need a computer 
or other device with the capacity to interface with a modem and web 
browser that meets the minimum requirements set forth in the Online 
Banking Agreement in this Booklet.  By requesting any electronic funds 
transfers, home banking, other electronic services or transactions, by 
submitting any application or agreement to us electronically, or by e-
mailing us, you represent that you have such equipment and software 
and that you can download, access, read, review, print and store the 
electronic records we provide to you. 
 
3.  Electronic Signature.   You consent and agree that your use of a 
key pad device to select an item, button, icon or similar act/action while 
using any electronic service we offer; or in accessing or making any 

transactions regarding any agreement, acknowledgment, consent, 
terms, disclosures or conditions constitutes your signature, acceptance 
and agreement as if actually signed by you in writing.  Further, you agree 
that no certification authority or other third party verification is necessary 
to the validity of your electronic signature; and that the lack of such 
certification or third party verification will not in any way affect the 
enforceability of your signature or any resulting contract between you 
and the Credit Union. 
 
4.  “E-Mail” Communications.  You acknowledge and agree that the 
Internet is considered inherently insecure.  Therefore, you agree that we 
have no liability to you whatsoever for any loss, claim or damages arising 
or in any way related to our response(s) to any e-mail or other electronic 
communication which we in good faith believe you have submitted to us.  
We have no duty to investigate the validity or to verify any e-mail or other 
electronic communication; and may respond to an e-mail at either the 
address provided with the communication, the e-mail address in your 
Membership Application or Signature Card or any other application or 
written communication actually received by us. 
 
Although having no obligation to do so, we reserve the right to require 
authentication of e-mails or electronic communications.  The decision to 
require authentication is in the sole discretion of the Credit Union.  We 
will have no obligation, liability or responsibility to you or any other 
person or company if we do not act upon or follow any instruction to us 
if a communication cannot be authenticated to our satisfaction. 

 
ELECTRONIC FUNDS TRANSFERS 
AGREEMENT AND DISCLOSURES 

 
1.  Purpose of this Agreement.  This Agreement defines your and the 
Credit Union's rights and responsibilities with respect to electronic 
transactions.  You understand that all agreements and rules and 
regulations applicable to your accounts and account services, as set 
forth in this Booklet and otherwise, remain in effect and apply to this 
Agreement, except as specifically modified in this Section. You agree to 
abide by this Agreement, and all rules, regulations and instructions of 
the Credit Union and the networks relating to the use of any Card and/or 
Access Device, as amended, modified or revoked.  The Credit Union 
may not offer all services discussed in this Agreement at this time. 
 
2.  Types of Electronic Funds Transactions.  The Electronic Funds 
Transactions we are capable of handling are indicated below.  Some of 
these services may not apply to your account(s). 
 
a. Automated Teller Machines (ATMs).  The Credit Union will issue to 
you a Debit Card and Personal Identification Number (PIN) to be used 
to make transactions.  You can use your card at ATMs that display the 
Networks set forth in the Schedule to: 
   
(1) Withdraw cash from the account(s) designated on your Membership 
Application ("Application"). 
 
(2) Check the balances in the account(s) designated on your Application 
(this is called an "inquiry"); 
  
(3) Make deposits to the accounts designated on your Application at 
machines on the Star Network. 
 
b. Debit Card Purchase Transactions.  Your VISA® Debit Card 
(“Card”) lets you purchase goods and services at selected retail outlets 
that accept the Card or the Networks set forth in the Schedule.  These 
purchases, known as "point-of-sale" (POS) transfers, involve immediate 
electronic withdrawals from your primary checking account.   
 
At any POS Terminal, you may pay for goods and services (or make 
certain other transfers if the merchant is a financial institution) up to the 
available balance in your designated checking account and any 
available credit under your overdraft line-of-credit, and cause that 
account to be debited for the amount of those purchases subject to the 
limits set forth in the Schedule.  Your available balance in that account 
will be reduced by the amount of any transaction as soon as the 
merchant has received authorization from us, even if the documentation 

evidencing the transaction has not yet been received and processed by 
us.  A merchant is not required to receive prior authorization from us on 
every POS transaction.  When the documentation has cleared through 
us, any hold placed on your account for the transaction will be released  
 
NOTE #1:  Card issued for ATM access only may not be used at POS 
terminals. 
 
NOTE #2:  Do not use your card to make hotel or rental car reservations 
or to purchase airline tickets.  If you do, preauthorization holds may be 
placed in your account and cause unfavorable account balance issues.  
 
c. Preauthorized Transfer Services.  You can authorize the following 
transactions:   
 
(1) Payments:  You can make payments on your loans with the Credit 
Union directly from your primary savings or primary checking account. 
 
(2) Within Credit Union Transfers:  You can arrange to transfer funds 
between your primary savings and primary checking account.  By 
separate application, you can arrange to transfer funds from your 
accounts to the account(s) of other members. 
 
(3) Direct Deposits and Payments:  You can authorize persons or 
companies to make direct deposits or withdrawals to or from your 
savings or checking accounts for payroll, pension, social security and 
other types of deposits or payments.  You may give other persons or 
companies written or oral permission to transfer payments from your 
Credit Union accounts through “ACH” or other electronic means.  Such 
agreements or arrangements are solely between you and the other 
person or company.  The Credit Union shall have no responsibility or 
liability to you for any such transactions.  Thus, you should exercise 
caution when providing such authority and/or information to access your 
accounts.  The authority or information you give to others hereunder 
applies to all “ACH” or other electronic transactions, whether evidenced 
by any type or writing or converted to a written instrument by the other 
person (and/or their agents).  All such transactions are deemed to be 
authorized by you. 
 
d. Telephone Transactions.  Telephone services are available as set 
forth in the “General Rules for Using Voice Banking”.  
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e. Online Banking Services. The Credit Union’s Online Banking or 
other electronic services are governed by this Agreement and the Online 
Banking Services Agreement following this Section. 
 
3.  General Rules for Using Your Access Device(s). 
 
a. Your Access Device(s) is for personal use only.  You agree not to 
allow another person to use your Access Device(s).  You understand the 
importance of maintaining a register to track your transactions.  You 
understand that the Credit Union processes transactions (debits and 
credits) in the order permitted by law which may mean that debits for 
one day are processed before credits.  This may result in overdrawing 
your account if you are operating close to your available balance.  To 
preclude this from occurring, you should not use your Access Device 
until you know your credit has been posted.   
 
b. You agree not to reveal any code, password or personal identification 
number (together referred to hereafter as “Access Code(s)”) to another 
person and WILL NOT  write or otherwise reproduce any Access 
Code(s) on any Access Device(s), computer, modem or other means 
that may be used to access accounts at the Credit Union.  You are 
responsible for all transactions made by you, an authorized user or 
anyone else who otherwise uses your Access Device(s) or Access 
Code(s) with your knowledge and consent.  You are also responsible for 
unauthorized use of your Access Device(s) or Access Code(s) to the full 
extent allowed by applicable law.  In addition, any person other than you 
who uses your Access Device(s) or Access Code(s) is responsible for 
all transactions they make and for all transactions made by others with 
their permission.  This does not limit your own responsibility.  You agree 
to be responsible to maintain your Access Device(s) or Access Code(s) 
with maximum security. 
 
c. You authorize the Credit Union to debit/credit your account(s) for all 
transactions as if each transaction were signed by you.  Further, you 
agree that by acceptance or use of your Access Device(s) or Access 
Code(s) the Credit Union is authorized to pay from any account 
necessary to satisfy any transaction, fee or service charge that results 
from the use or misuse of your Access Device(s) or Access Code(s). 
        
d. You acknowledge that your Access Device(s) or Access Code(s) 
remains the Credit Union's property and agree to surrender any Access 
Device(s) to the Credit Union or its agent upon demand or through 
retrieval by any electronic device or otherwise. 
 
e. You agree to use caution when using any ATM or other electronic 
terminal to complete any transaction contemplated by this Agreement.  
You further agree that the Credit Union shall have no responsibility to 
you or any user, or be liable for any personal injury or property damage, 
which may occur as a result of any act before, during or after a 
transaction or other visit to any ATM location.  You or any user assumes 
the risk of nighttime use of any ATM location or other electronic banking 
device. 
 
f. An Access Device(s) may be issued to any member or joint owner of 
legal age when qualified under the rules, regulations, and bylaws of the 
Credit Union.  Only one Access Device per account may be issued to 
each member or joint owner. 
 
g. If your Access Device(s) or Access Code(s) is lost or stolen, you agree 
to notify the Credit Union immediately upon discovery of such loss or 
theft.  Replacement Access Device(s) or Access Code(s) may be issued 
at the cost set forth in the Schedule.  You agree to pay the Credit Union 
the fee in effect at the time for all copies that you request from us. 
 
h. The Credit Union shall not be responsible for the use or condition of 
any ATM or other electronic banking device it does not own.  Further, 
the Credit Union shall not be responsible for any failure of an ATM or 
other electronic banking device to function except as specifically 
provided for by law. 
 
i. The Credit Union reserves the right to add or delete ATMs as it deems 
necessary. 
 
j. You agree to hold the Credit Union harmless in its pursuit to locate, 
apprehend, and prosecute unauthorized use of any Access Device(s) or 
Access Code(s) issued by the Credit Union, and you agree to cooperate 
and assist the Credit Union and any government or law enforcement 

agent or agency in these efforts.  You further agree that we may 
terminate any applicable services if we, in our sole discretion, believe 
that you have failed to cooperate with us or others in the case of any 
claim of unauthorized use, if we feel that you have failed to maintain the 
security of any Access Device(s) or Access Code(s), or if we feel that 
such action is in our best interests. 
 
k. The Credit Union reserves the right to make any changes in the daily 
withdrawal limits it deems necessary. 
  
l. The Credit Union is not liable for any claims you may have against a 
merchant, company or other financial institution arising from use of your 
Access Device(s). 
 
m. If you incur a charge in foreign currency, the charge will be converted 
by VISA® International into a United States dollar amount, using the 
procedures and the operating regulations in effect at the time the 
transaction is processed.  Those procedures currently provide for either 
a wholesale market rate or the government-mandated rate in effect one 
day prior to the processing date, increased by 1%.  Because of the 
fluctuations in foreign currency exchange rates, the conversion rate in 
effect on the processing date may differ from the rate in effect on the 
transaction date or the posting date. 
 
n. Except as specifically provided herein, the Credit Union cannot honor 
stop payment requests on any transactions. 
 
o. You agree that by acceptance or use of an Access Device(s), Access 
Code(s) or other Electronic Funds Transfer Services the Credit Union is 
authorized to pay from any account you have, jointly or otherwise, with 
the Credit Union any amount necessary to satisfy any transaction, fee 
or service charge that results from your use or misuse of such services.  
Further, you authorize the Credit Union to make and advance under any 
loan that you have with the Credit Union an amount sufficient to satisfy 
any transaction, fee or service charge that results from your use or 
misuse of such services.  If it is necessary to increase the amount of 
your loan to satisfy any such amount, then you hereby authorize the 
Credit Union to do so.   
 
p. You will not obtain any Access Device(s) or Access Code(s) to make 
transactions on your accounts with us that is not issued or approved by 
us. 
 
q. Merchants and others who honor the Card may give credit for returns 
and adjustments, and they will do so by initiating a credit with us, and 
we will credit that amount to your account. 
 
r. You understand that you must keep your savings and checking 
account open (savings account if Card is set up for ATM access only) in 
order for Card to remain valid.  You agree to return all Cards if you 
should close your account(s), or upon our request. 
 
s. You understand that failure to use Card for six (6) or more consecutive 
months may result in deactivation of Card or denial of re-issuance upon 
expiration. 
 
t. Use of Biometrics / Fingerprints:  Credit Union may provide access 
to your accounts and services through the use of fingerprints, facial 
recognition, or other biometrics. You agree to the use of such biometric, 
and will cooperate with the Credit Union in implementing any new 
technology. Biometric technologies may be used for authentication.  A 
biometric identifier measures an individual’s unique physical 
characteristics and compares it to a stored digital template for 
authentication. A physical characteristic can be a thumbprint, fingerprint, 
facial recognition or iris pattern. A biometric identifier can be used as a 
single or multifactor process. 
 
Important Notice on Biometrics: When you enable biometric access, 
every person with an enrolled fingerprint or facial recognition on for your 
accounts, services or device used to access your accounts and services 
will have access to your accounts and services, and may access your 
accounts, view your information, conduct transactions on your behalf, 
and has your authority to engage in these activities. Enrolled biometrics 
expand the number of persons who have access to your account 
regardless of the signers listed on your account agreement with us. THE 
CREDIT UNION ADVISES YOU TO REVIEW AND CONFIRM THAT 
ALL REGISTERED BIOMETRICS BELONG TO INDIVIDUALS WITH 
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AUTHORITY AS DESCRIBED ABOVE. BY ACTIVATING 
ACCESS/SERVICES REQUESTED BY YOU THE CREDIT UNION 
RELIES ON YOUR REPRESENTATION THAT ANYONE WITH A 
REGISTERED BIOMETRIC HAS PROPER AUTHORITY. 
 
4.  Safety Precautions – Use of ATMs and Night Depositories. 
 
a. Be aware of your surroundings, particularly at night. 
 
b. Consider having someone accompany you when “banking” after 
hours. 
 
c. If another person is uncomfortably close to you at the time of your 
transaction, ask the person to step back before you complete your 
transaction. 
 
d. Refrain from displaying your cash at the ATM or night depository 
facility.  As soon as your transaction is completed, place your money in 
your purse or wallet.  Count the cash later in the safety of your car. 
 
e. If you notice something suspicious at the ATM or night deposit facility, 
consider using another ATM or night deposit facility or coming back later.  
If you are in the middle of a transaction and you notice something 
suspicious, cancel the transaction, take your Card or deposit envelope, 
and leave. 
 
f. If you are followed after making a transaction, go to the nearest public 
area where people are located. 
 
g. Do not write your PIN on your Card. 
 
h. Report all crimes to law enforcement officials immediately. 
 
5.  General Rules for Using Voice Banking. 
 
a. The Credit Union will issue to you a Personal Identification Number 
(PIN) to be used to make transactions through our Voice Banking 
service.  You cannot use this service without this PIN.  Your PIN is not 
transferable. 
  
b. Voice Banking can be used to withdraw funds by check, transfer 
funds between your accounts, obtain balance information, make loan 
payments from savings and checking accounts, access Instant Cash 
account, determine if an item has cleared,  verify the last date and 
amount of your direct deposit, change your PIN and other transactions 
as may become available.  There is a limit of five (5) transactions per 
call and on the available account history information.  There is no limit 
on the number of inquiries, transfers or withdrawal requests you make 
on any one day.  You may transfer funds by telephone from your primary 
savings or primary checking accounts provided the aggregate number 
of telephone transfers, automated transfers and pre-authorized transfers 
for your accounts does not exceed the limitations set forth in paragraph 
7, Common Features of All Accounts, Truth-in-Savings Act Disclosure 
in this Booklet. 
 
c. You agree that the General Rules for Using Your Access Device (s) 
apply to your use of Voice Banking and your Voice Banking PIN, 
where applicable including, but not limited to, your responsibility for the 
security of your Voice Banking PIN. 
 
d. Withdrawals from your savings account through Voice Banking are 
not included in the maximum number of withdrawals allowed per month. 
Such withdrawals will be mailed to the account owner by check. 
 
e. We reserve the right to discontinue your access to Voice Banking at 
any time without notice. 
 
f. Voice Banking is available for your convenience twenty-four (24) 
hours a day.  This service may be interrupted for a short time each day 
for data processing.   
 
6.  Making ATM Transactions.  Your PIN will allow you to identify 
yourself when making an ATM transaction.  The presentation of your 
Card together with the input of your PIN constitutes your authorization 
to the Credit Union to make transactions.  You agree to follow all 
instructions for use of ATMs accessible by your ATM Card. Difficulties 
or complaints concerning the use or condition of any ATM should be 

reported directly to the Credit Union.  Security or safety measures should 
be reported directly to the owner of any ATM not owned by the Credit 
Union. 
 
NOTE:  The Credit Union accepts deposits made only at ATMs on the 
Star Network. 
 
7.  Termination and Amendment.  The Credit Union reserves the 
authority to terminate your transaction privileges at any time; to change, 
modify or amend any of the terms of this agreement; and to retrieve or 
ask for the immediate return of any Card it deems necessary without 
prior notice to you. If notification is required by law, notice will be mailed 
to you at the address shown on the Credit Union's data base.  It is the 
obligation of each member to provide new addresses to the Credit Union 
on a prompt basis.   
 
8.  Access Device Revocation.  Any Access Device issued by the 
Credit Union may be revoked without notice to you in the event that any 
of the following conditions occur: 
 
a. Overdrafts occur as a result of insufficient or uncollected available 
funds on an account 
  
b. Any transaction that occurs on your account(s) which results in a 
monetary loss to the Credit Union 
 
c. Loan, VISA® or other delinquency with the Credit Union 
 
d. Forced closure of a savings or checking account at the Credit Union 
due to misuse  
 
e. Special balance requirements, if any, are not maintained by the 
member 
 
f. Any other situation in which the Credit Union deems revocation to be 
in its best interest 
 
9.  Transaction Fees.  You may make transactions at any ATM owned 
by the Credit Union or any Network indicated in the Schedule.  You will 
be charged a transaction fee for each transaction made at non-
proprietary ATMs as set forth in the Schedule (exceptions noted in the 
Schedule), which will be automatically debited from your savings or 
checking account(s).  Credit Union reserves the right to establish and 
maintain transaction fees and charges, which may be modified from time 
to time.   
 
Note:  Owners of non-Abound Federal Credit Union ATMs may 
charge fees in addition to any fees disclosed in the Schedule.  
These fees are generally called a “surcharge.”  This is not a fee 
charged by your Credit Union; however, any such fee will be paid 
from your account(s) unless otherwise stated in the Schedule.  You 
understand and agree that the owner or operator of non-Abound 
Federal Credit Union ATMs may charge you multiple fees for 
multiple transactions (for example, a fee for a balance inquiry and 
a fee for a withdrawal) during the same ATM session. 
 
10.  Limitation or Frequency and Dollar Amounts of Transactions.  
You may make any number of transactions between your accounts or 
from your accounts as long as you stay within your available balance of 
collected funds and you observe limitations on dollar amount of 
transactions as set forth in the Schedule.  For security reasons, you may 
be limited to the number of transactions you can make on a given day, 
whether or not you have withdrawn your maximum dollar amount.  
Transfers from your Money Market Account to another account or to a 
third party by preauthorized, authorized, or telephone transfer are limited 
to six (6) per month as explained in this booklet. 
 
We may reduce the limit for "point-of-sale" transactions during any 
interruption in the electronic connection between the Credit Union and 
the retail outlet.  Further, we may at any time limit or reduce the number 
or dollar amount of transactions when we, in our sole discretion, deem 
it in the best interest of the Credit Union.  
 
11.  Stop Payment Order (“SPO”) For “Preauthorized” and Other 
Transactions.  You may stop payment of preauthorized payments that 
are scheduled to recur on a regular basis to persons or companies other 
than the Credit Union.  You cannot stop payment of any ATM, Debit, 
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POS or other transaction or payment.  If the transaction is on a multiple 
party account, we will accept a SPO from any owner regardless of who 
signed, made, initiated or authorized the transaction.  However, only the 
party placing a SPO may release the SPO by submitting such release in 
a written document accepted by the Credit Union.   
 
To place a SPO you can call or write us at the telephone number or 
address listed in this booklet in time for us to actually receive your 
request in hand three (3) business days or more before the payment is 
scheduled to be made.  If you provide a SPO orally, we require you to 
confirm the SPO in writing delivered to us in hand within 14 days from 
the date the oral SPO is first given.  If we do not receive your written 
confirmation within said 14 days, the SPO will cease to be effective on 
the 14th day.  This means that the preauthorized payment and future 
preauthorized payments to the payee you identify may be paid by us 
from your account(s) after the 14th day. 
 
We will charge you a fee for each stop payment order you give as set 
forth in the Schedule.  The Credit Union reserves the right to establish 
and maintain service charges and/or transaction fees and may change 
or amend such fees and charges from time to time. 
 
12.  Right to Documentation.   
 
a. Terminal Transactions.  You can get a receipt at the time you make 
any transfer to or from your account using any ATM or POS terminal. 
 
b. Direct Deposits.  If you have arranged to have direct deposits made 
to your accounts at least once every sixty (60) days from the same 
person or company, the person or company making the deposit will 
notify you each they submit the funds.  You can call or write us at the 
telephone number or address listed in this Membership Agreement to 
find out whether a deposit has been made to your account(s).  If the only 
possible transfers to or from your account(s) are direct deposits, you will 
get a statement from us at least quarterly. 
 
c. Periodic Statements.  You will receive a monthly account statement 
from us for your checking account, unless there are no transactions for 
that particular month.  At the minimum, you will receive a statement for 
all accounts quarterly.   
 
13.  Notice When Amount of Preauthorized Payment(s) Vary.  If you 
preauthorize the Credit Union to make payments to persons or 
companies other than the Credit Union that vary in amount, then the 
person or company you are going to pay has the obligation to notify you 
ten (10) days before each such payment is due and how much it will be.  
(You must fill out an appropriate agreement with the Credit Union 
authorizing such payments, the terms of which are incorporated herein).  
You may choose instead to get this notice only when the payment differs 
by more than a certain amount from the previous payment, or the 
amount falls outside certain limits that you set. 
 
14.  Liability for Failure to Make a Transaction.  If the Credit Union 
does not complete a transaction to or from your account on time or in 
the correct amount according to our agreement with you, the Credit 
Union may be liable for your losses or damages.  However, there are 
some exceptions to this, which include the following: 
 
a. The available balance in the account is insufficient to complete the 
transaction through no fault of the Credit Union 
 
b. The transaction goes over the credit limit on your overdraft line 
 
c. The terminal where you were making the transaction does not have 
enough cash 
 
d. The ATM terminal or other system was not working properly and you 
knew about the breakdown when you started the transaction 
 
e. Circumstances beyond our control (such as fire, flood or electrical 
failure) prevent the transaction, despite reasonable precautions that we 
have taken 
 
f. You have not properly followed instructions for operation of the ATM 
or system 
 

g. The funds in your account are subject to legal process or other similar 
encumbrance 
 
h. The transaction would exceed one of the established limits contained 
in this Agreement or by other Credit Union agreements 
 
i. Access to your account has been blocked after you have reported your 
card(s) lost or stolen or you use a damaged or expired card 
 
15.  Our Liability for Failure to Stop Payment of Pre-authorized 
Payments.  If you order a stop payment on a transaction to a person or 
company other than us three (3) business days or more before the 
transaction is scheduled and we do not do so, the Credit Union will be 
liable for your losses or damages. 
 
16.  Information Disclosure.  We will disclose information to third 
parties about your account or the transactions you make:  
 
a. When it is necessary for completing transactions 
 
b. In order to verify the existence and condition of your account for a 
third party, such as a credit bureau or merchant 
 
c. In order to comply with government agency or court orders 
 
d. If you give us your written permission 
 
17.  Business Day Disclosure.  Our business days are set forth in the 
Schedule.     
 
18.  In Case of Errors or Questions about Transactions.  Telephone 
or write us at the telephone number or address listed in the Membership 
Agreement, the Schedule or your monthly statements as soon as you 
can if you think your statement or receipt is wrong, or if you need more 
information about a transaction listed on the statement or receipt.  We 
must hear from you no later than sixty (60) days after we sent the FIRST 
statement on which the problem or error appeared; and you must 
provide us with the following information: 
 
a. Your name and account number 
 
b. Describe the error or transaction you are unsure about, and explain 
as clearly as you can why you believe it is an error or why you need 
more information 
 
c. The dollar amount of the suspected error 
 
If you tell us orally, we may require that you send us your complaint or 
question in writing within ten (10) business days. 
 
We will tell you the results of our investigation within ten (10) business 
days* after we hear from you, and will correct any error promptly.  
However, if we need more time, we may take up to forty-five (45) days** 
to investigate your complaint or question.  If we decide to do this, we will 
provisionally credit your account within ten (10) business days* for the 
amount you think is in error so you will have the use of the money during 
the time it takes us to complete our investigation.  (NOTE:  If the error 
you assert is an unauthorized Debit Card transaction, other than a cash 
disbursement at an ATM, we will provisionally credit your account within 
five (5) business days unless we determine that the circumstances or 
your account history warrant a delay, in which case you will receive 
provisional credit within ten (10) business days.)  If we ask you to put 
your complaint or question in writing, and we do not receive it within ten 
(10) business days, we may not provisionally credit your account. 
 
If we decide that there was no error, we will send you a written 
explanation within three (3) business days after we finish our 
investigation.  You may ask for copies of the documents that we used in 
our investigation.  Expenses incurred by the Credit Union to research 
disputed transaction(s) shall be paid by you when such transaction(s) 
are proven to have been authorized by you or made by an unauthorized 
user.  Further, when we determine that there was no error or that the 
disputed transaction(s) was authorized, you will repay any amount we 
provisionally re-credited to your account(s). 
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*If you give notice of an error within thirty (30) days after you make the 
first deposit to your account, we will have twenty (20) business days 
instead of ten (10) business days as indicated above. 
 
**If you give notice of an error within thirty (30) days after you make the 
first deposit to your account, notice of an error involving a POS 
transaction, or notice of an error involving a transaction initiated outside 
the United States, its possessions or territories, we will have ninety (90) 
days instead of forty-five (45) days. 
 
19.  Your Liability for Unauthorized Transaction.  Tell us AT ONCE 
if you believe your Card or PIN has been lost or stolen.  Telephoning is 
the best way of keeping your possible losses down.  Telephone or write 
us at the telephone number or address listed in this Booklet.  You could 
lose all the money in your account (plus your maximum overdraft line of 
credit).  If you tell us within two (2) business days, you can lose no more 
than $50.00 if someone used your Card and PIN without your 
permission. 
 
If you do NOT tell us within two (2) business days after you learn of the 
loss or theft of your Card or PIN and we can prove we could have 

stopped someone from using your Card or PIN without permission if you 
had told us, you can lose as much as $500.00. 
 
Also, if your statement shows transactions that you did not make, tell us 
AT ONCE.  If you do not tell us within sixty (60) days after the statement 
was mailed to you, you may not get back any money you lost after the 
sixty (60) days if we can prove that we could have stopped someone 
from taking the money if you had told us in time. 
 
If a good reason (such as extended travel or hospitalization) kept you 
from telling us, we may extend these time periods. 
 
20.  Reporting a Lost Card or PIN. If you believe that your Card or PIN 
(including Voice Banking PIN) has been lost or stolen or that someone 
has withdrawn or may withdraw money from your account without your 
permission, you agree to IMMEDIATELY NOTIFY US.  You can call the 
Credit Union or write us at the telephone number or address listed in this 
Booklet or the Schedule.  If you recover your Card after you have notified 
us, DO NOT USE IT.  

 
CREDIT UNION ONLINE BANKING 

SERVICES AGREEMENT 
 

1.  Online Banking Services 
 
This Online Banking Agreement (“Agreement”) is between the Credit 
Union (hereinafter “we, us, our or Credit Union”), and each member or 
consumer who has enrolled in our Online Banking Service, together with 
any person who is authorized by a member or consumer to use or 
access Online Banking (hereinafter referred together as “you, your or 
yours.”).  
 
The Credit Union’s Online Banking with Bill Payment, mobile banking, 
account to account transfers, person to person transfers, external 
transfers, and mobile check deposits are additional “electronic” services 
provided to increase the convenience of our members.  This Agreement 
supplements the other terms and conditions set forth in this Booklet.  To 
the extent that there is any conflict between the other terms of this 
Booklet, this Section will govern our relationship with you. 
 
a. Eligibility. 
 
In order to enroll and activate Online Banking with us, you must be 
eligible to maintain an account with us.  To determine your eligibility for 
Online Banking, now and in the future, you authorize us to make inquiry 
to determine your employment history and to obtain information 
concerning any accounts with other institutions and your credit history, 
including consumer credit reports 
 
To use Online Banking, you must use a personal computer or other 
device with the capacity to interface by modem or otherwise with the 
Credit Union’s or our agent’s system.  The Credit Union is not 
responsible for providing any equipment, services or advice related to 
equipment necessary to interface with our system, and is not 
responsible for any error in connections, transmissions or otherwise 
regarding any system, software, entries or instructions. 
 
When using Online Banking, you must, when prompted, enter your 
member number, password or PIN and any other requested account 
security information.  By entering the correct information, you will have 
direct access to your Credit Union accounts.  You should keep your 
password or PIN in a secure location.  Any person having access 
to your Online Banking, password or PIN and account security 
information will be able to access and perform all transactions, 
including reviewing Account information and making transfers to 
other Accounts and to other persons. 
 
b. User Materials. 
 
Before you initiate your first Online Banking transaction, you agree to 
familiarize yourself with the system by reading user information provided 
at the web site.  You agree that the information contained at the web site 
and any updates to it are part of this Agreement.  

 
 2.  Setup and Use of Online Banking 
 
a. Access to Online Banking. 
 
Online Banking is accessible 24 hours a day, seven days a week, 
except for very brief moments from time to time, as posted at the web 
site, for system maintenance.   
 
We may modify, suspend, or terminate access to Online Banking at 
any time and for any reason without notice or refund of fees you've paid. 
 
b. Equipment and Software Requirements. 
 
To use Online Banking, you need a computer with a modem and a web 
browser. Cookies must be enabled on your browser to use Online 
Banking. The cookie is used to deliver personalized content while 
visiting the site. The cookie is visible only to the Online Banking site and 
does not contain any personal information. You are responsible for the 
set-up and maintenance of your home computer and modem.   Please 
contact us if you have questions about specific component 
requirements. 
 
3.  Online Banking Services 
 
You can use Online Banking to: 
 
a. Review recent transactions 
 
b. Borrow from your line of credit, if available, with funds transferred to 
checking or savings accounts 
 
c. Transfer funds between checking, money market, and savings 
accounts 
 
d. See a summary of your accounts 
 
e. Make payment to Line of Credit, Personal, Auto, Credit Card,  and 
Mortgage Loans with the Credit Union with funds transferred from 
checking and savings accounts 
  
f. Get account information or statement update for checking, savings or 
borrowing accounts 
 
g. Access information about the Credit Union, our products and services, 
and other items of general interest 
 
h. Receive and send secure electronic messages to the Credit Union.  
You understand that we may not immediately receive e-mail 
communications that you send and will not take action based upon e-
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mail requests until we actually receive your message and have 
reasonable opportunity to act.  If you need to contact the Credit Union 
immediately, you may call the telephone number in the Schedule.  You 
understand that we may require that you document any oral request in 
writing before taking some actions. 
 
i. Bill Payment Service is a feature of Online Banking.  By 
enabling/using Bill Payment Service, you authorize the Credit Union to 
transfer funds as directed by you from your account to designated 
merchants or accounts or individuals via the internet.  The agreements, 
rules and regulations applicable to your savings account, checking 
account and other accounts serviced by the Credit Union remain in force 
and are applicable.  You should carefully read the “Disclosure of 
Procedures and Fee” found at Bill Payment Service site. 
 
j. Mobile check deposit is another service of Online Banking.  You 
should carefully read the “Mobile Check Deposit Disclosure” found on 
the site before using this service. 
 
k. Person to person (P2P) transfers allow you to send money to another 
person using their email address or cellular telephone number.  You 
should carefully read the “PSP Service Disclosure” found on the site 
before using this service.  
 
l. External transfers allow you to transfer funds from your checking or 
savings account at the Credit Union to your checking or savings account 
at another financial institution and to your loan at the Credit Union from 
your checking or savings account at another financial institution 
 
4  Mobile Banking 
 
Mobile Banking provides an “on-the-go” capability for managing your 
accounts with the same capabilities as Online Banking via our mobile 
app.  To download our app, go to the App Store or Google Play and 
search for the Abound Credit Union app.  Be sure to practice good 
security habits with this service.  
 
5.  Fees 
 
Please refer to the Schedule for fees charged. 
 
6.  Parties’ Responsibilities 
 
a. Member’s Responsibilities. 
 
You are responsible for keeping your password and account data 
confidential.  We are entitled to act on transaction instructions received 
using your password, and you agree that the use of your password will 
have the same effect as your signature authorizing the transaction(s).  If 
you authorize other persons to use your password in any manner, your 
authorization will be considered unlimited in amount and manner until 
you have notified us in writing that you have revoked the authorization 
and you are responsible for any transactions made by such persons until 
you notify us that transfers by that person are no longer authorized. 
 
b. The Credit Union’s Responsibilities. 
 
(1) Our Responsibility for Processing Transactions. 
 
If we do not complete a transfer to or from your Account or cancel a 
transfer as properly requested on time or in the correct amount 
according to our agreement with you, we are liable for your losses or 
damages. 
 
Our sole responsibility for an error in a transfer will be to correct the 
error, but in no case will we be liable for any indirect, special, incidental 
or consequential damages.  In states which do not allow the exclusion 
or limitation of liability for indirect, special incidental or consequential 
damages, our liability is limited to the extent permitted by applicable law. 
    
(2) Limitations of Our Responsibility for Processing Transactions. 
 
There are some exceptions to our liability for processing transactions on 
your Accounts.  We will not be liable, for instance: 
 

(a) If, through no fault of ours, the available balance in your Account is 
insufficient to make the transfer 
 
(b) If the transfer would go over the credit limit on your overdraft line 
 
(c) If the funds in your Account were attached or the transfer cannot be 
made because of legal restrictions affecting your Account 
 
(d) If circumstances beyond our control such as interruption of telephone 
service or telecommunication facilities, or natural disaster (such as a fire 
or flood) prevent the transfer, despite reasonable precautions that we 
have taken 
 
(e) If you have improperly followed instructions for using Online 
Banking 
 
(f) For any failure to provide access or for interruptions in access to 
Online Banking due to a system failure or due to other unforeseen acts 
or circumstances 
 
(g) For any errors or failures from any malfunction of your computer or 
any computer virus or other problems related to your computer 
equipment used with Online Banking 
 
(h) For any error, damages or other loss you may suffer due to 
malfunction or misapplication of any system you use, including your 
browser, your Internet service provider, your personal financial 
management or other software  or any equipment you may use 
(including your telecommunications facilities, computer hardware and 
modem) to access or communicate with Online Banking 
 
7.  Termination and Limitation 
 
Online Banking remains in effect until terminated by you or us.  You 
may cancel this service at any time by notifying us of your intent to 
cancel by writing or calling us at the phone number or address in this 
booklet or in the Schedule.  This cancellation applies only to Online 
Banking and does not terminate your other relationships with us.  
 
We may terminate your participation in Online Banking for any reason, 
at any time.  We will try to notify you in advance, but we are not obligated 
to do so. 
 
We may also limit the services available to you via Online Banking for 
any reason at any time.  We will try to notify you in advance, but we are 
not obligated to do so. 
 
8.  Biometrics 
 
a. Use of Biometrics / Fingerprints:  Credit Union may provide access to 
your accounts and services through the use of fingerprints, facial 
recognition, or other biometrics. You agree to the use of such biometrics 
and will cooperate with the Credit Union in implementing any new 
technology. Biometric technologies may be used for authentication.  A 
biometric identifier measures an individual’s unique physical 
characteristics and compares it to a stored digital template for 
authentication. A physical characteristic can be a thumbprint, fingerprint, 
facial recognition, or iris pattern. A biometric identifier can be used as a 
single or multifactor process. 
 
b. Important Notice on Biometrics: When you enable biometric access 
every person with an enrolled fingerprint or facial recognition on for your 
accounts, services or device used to access your accounts and services 
will have access to your accounts and services, and may access your 
accounts, view your information, conduct transactions on your behalf, 
and has your authority to engage in these activities. Enrolled biometrics 
expand the number of persons who have access to your account 
regardless of the signers listed on your account agreement with us. THE 
CREDIT UNION ADVISES YOU TO REVIEW AND CONFIRM THAT 
ALL REGISTERED BIOMETRICS BELONG TO INDIVIDUALS WITH 
AUTHORITY AS DESCRIBED ABOVE. BY ACTIVATING 
ACCESS/SERVICES REQUESTED BY YOU THE CREDIT UNION 
RELIES ON YOUR REPRESENTATION THAT ANYONE WITH A 
REGISTERED BIOMETRIC HAS PROPER AUTHORITY. 
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 PRIVACY POLICY AND AGREEMENT  
 
Provided separately in format prescribed by the Consumer Financial Protection Bureau.  Policy may also be viewed at Credit Union website 
www.aboundcu.com. 
 

UNIFORM COMMERCIAL CODE FUNDS 
TRANSFER AGREEMENT AND DISCLOSURE 

 
1.  Summary and Definitions.  This Agreement governs the movement 
of funds by means of funds transfers defined in Article 4A of the Uniform 
Commercial Code and Subpart B of Regulation J of the Board of 
Governors of the Federal Reserve System (generally referred to as 
“Fedwire” or “wholesale” wire transfers).  This Agreement does not apply 
to any transaction or any part of any transaction governed by the 
Electronic Funds Transfer Act and Regulation E.  To the extent that the 
terms of this Agreement vary from the other agreements or disclosures 
in this Booklet, this Agreement shall govern.  Further, to the extent that 
this Agreement varies any provision of Article 4A or Regulation J, this 
Agreement shall govern, except where specifically prohibited by 
applicable law. 
 
2.  Services Available.  You authorize us to transfer funds in 
accordance with your request(s) to and from your account(s) with us, or 
to and from another institution.  Transfers shall be made according to 
the security procedures defined in this Agreement.  We may debit any 
of the accounts you designate as a source of payment for funds transfers 
and any related fees and service charges.  We will have no obligation to 
accept or execute any payment order if: 
 
a. The account(s) from which it is to be made does not contain sufficient 
available collected funds 
 
b. The payment order is not authorized or does not comply with 
applicable security procedures 
 
c. Acting in good faith we have reasonable cause for rejecting the 
payment order 
 
3.  Person(s) Authorized to Make Transfers.  You agree that you, any 
joint owner of an account, or any person authorized by a written 
instrument by you or any joint owner, that is acceptable to us, may 
initiate, request, cancel, amend or verify transfers on your account(s).  
We may rely on the authority of any person(s) designated by you or any 
joint owner until we receive written notice revoking or modifying that 
authority. 
 
4.  Security Procedure(s).  You agree that the security procedures set 
forth in the Schedule may be used to verify the authenticity of transfer 
orders, and that we may change these procedures from time to time.  
You also agree that our security procedures are commercially 
reasonable.  Your use of said procedure(s) shall evidence your 
agreement to the use and commercial reasonableness of any existing 
or future procedures. 
 
We may assign to you or any authorized person(s) one or more 
confidential codes or passwords to be used for requesting any transfer.  
When so assigned, requests for transfers, amendments or cancellations 
will not be acted upon by us without the correct code(s) or password(s).  
You are responsible for maintaining the confidentiality of any code or 
password and for notifying us if you know or suspect that such 
confidentiality has been compromised. 
 
You authorize us to record any telephone communications regarding 
any transfer order, which we may maintain for any period of time we 
deem appropriate. 
 
5.  Time Limitations for Acceptance of Orders.  We may establish 
and change cut-off times for the receipt and processing of funds transfer 
orders, amendments or cancellations.  Our transfer business days and 
cut-off times are set forth in the Schedule, as amended from time to time.  
Transfer orders, cancellations or amendments received after the cut-off 
time may be treated as received on the next funds transfer business day 

and processed accordingly.  Your request for transfer(s), amendment(s) 
and cancellation(s) is considered accepted when executed by us. 
 
6.  Cancellation or Amendment of Transfer Request(s).  You may not 
be able to cancel or amend a request after it is received by us.  However, 
we may, in our sole discretion, use reasonable efforts to act on your 
request for cancellation or amendment.  Any request for cancellation or 
amendment is subject to applicable security procedure(s).  We shall 
have no liability if such cancellation or amendment is not affected.  
Furthermore, you agree to indemnify and hold us harmless from any and 
all liabilities, costs and expenses we may incur in attempting to cancel 
or amend any transfer. 
 
7.  Member Instructions Identifying Beneficiary or Financial 
Institution.  You acknowledge and agree that when you provide us with 
the name and account number when requesting a transfer, that payment 
may be made solely on the basis of the account number even if the 
account number identifies a beneficiary different from the beneficiary 
named by you.  Further, payment instructions identifying a beneficiary's 
financial institution name, routing and transit number may result in 
payment solely on the basis of the routing and transit number even if the 
name of the institution does not correspond to said numbers.  You 
further agree that your obligation to pay the amount of the wire transfer 
to us is not excused in such circumstances.  Likewise, wire transfers 
received by us for your benefit may be paid by us solely on the basis of 
account number. 
 
8.  Account Statements and Notices.  All transfers subject to this 
Agreement will be reflected on your periodic account statement(s).  All 
ACH transactions are governed by the operating rules for the National 
Automated Clearing House Association (NACHA).  We will not provide 
you with next day notice of the receipt of any transfer that is governed 
by this Agreement.  Notification of receipt of all such transfers will be 
given by including such item in the periodic account statement(s) we 
provide.  You may inquire whether a specific transfer has been received 
at any time during our normal business hours. 
 
You agree to review each statement or other notice for any 
discrepancies in connection with transfers.  If you think a transfer is not 
authorized, wrong, or if you need more information about a transfer, you 
must contact us in writing upon discovery of the error or within 14 days 
after you receive the first notice or statement that reflects the 
discrepancy you allege, whichever is earlier.  Failure to do so will relieve 
us of any obligation to pay interest or otherwise compensate you for the 
amount of any unauthorized or erroneous transfer. 
 
9.  Method Used to Make the Wire Transfer.  We may select any 
means for the transmission of funds we consider suitable, including but 
not limited to the Credit Union's own internal systems or Fedwire.  Any 
subsequent financial institution may also use Fedwire.  Any use of 
Fedwire shall be governed by applicable Fedwire regulations.  The 
Credit Union is not responsible for performance failure as a result of an 
interruption in transfer facilities, labor disputes, power failures, 
equipment malfunctions, suspension of payment by another party, 
refusal or delay by another financial institution to accept the transfer, 
war, emergency conditions, fire, earthquake or other circumstances not 
within our control. 
 
10.  Limitation of Credit Union's Liability.  In addition to any defense 
or exception from liability provided in this Booklet or applicable law, the 
Credit Union shall not be liable in any case for any special, indirect, 
exemplary, consequential or punitive damages (including lost profits).  
Further, we shall in no case be responsible for the payment of any 
attorneys' fees or other legal expenses whatsoever.  If we become 
obligated to pay dividends to you under applicable law, you agree that 
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the dividend rate shall be equal to the dividend rate applicable to the 
account on which the transfer was made. 
 
11.  Provisional Payment.  Credit given by us to you with respect to an 
Automated Clearing House (ACH) credit entry is provisional until we 
receive final settlement for such entry through a Federal Reserve Bank.  
If we do not receive such final settlement, you are hereby notified and 
agree that we are entitled to a refund of the amount credited to you in 
connection with such entry, and the party making payment to you via 

such entry (i.e., the originator of the entry) shall not be deemed to have 
paid you in the amount of such entry. 
 
12.  Choice of Law.  We may accept on your behalf payments to your 
account which have been transmitted through one or more ACHs and 
which are not subject to the Electronic Fund Transfer Act and your rights 
and obligations with respect to such payments shall be construed in 
accordance with Kentucky law, and as provided in the operating rules of 
the NACHA. 

 
FUNDS AVAILABILITY DISCLOSURE - 

WHEN YOUR FUNDS ARE AVAILABLE FOR WITHDRAWAL 
 

Our policy is to make funds from your cash deposit available to you on 
same business day as we receive it (count it, if deposit made at 
proprietary ATM or Night Depository).  Check deposit is made available 
to you on the first business day after we receive it (except Shared 
Branches and ATM).  At that time, you can withdraw the funds in cash, 
and we will use the funds to pay checks that you have written.  
 
For determining the availability of your deposits, every day is a business 
day, except Saturdays, Sundays, and federal holidays.  If you make a 
deposit before "daily cut-off time" on a business day that we are open, 
we will consider that day to be the day of your deposit.  However, if you 
make a deposit after "daily cut-off time" or on a day we are not open, we 
will consider that deposit made on the next business day we are open.  
We have different cut-off times for different deposit locations.  Our cut-
off times are available at respective Credit Union locations and posted 
at www.aboundcu.com.  
 
1.  Longer Delays May Apply.  In some cases, we will not make all of 
the funds that you deposit by check available to you on the 1st business 
day after the day of your deposit.  Depending on the type of check that 
you deposit, all of the funds may not be available until the *2nd business 
day after the day of your deposit.  However, the first $225 will be 
available on the first business day. 
 
If we are not going to make all of the funds from your deposit available 
on the 1st business day, we will notify you at the time you make your 
deposit.  We will also tell you when the funds will be available.  If your 
deposit is not made directly to one of our employees, or if we decide to 
take this action after you have left the premises, we will mail you a notice 
by the day after we receive your deposit.  If you will need the funds from 
a deposit right away, you should ask us when the funds will be available.  
 
*Special Rules for Time Period Adjustment for Withdrawals by Cash or 
Similar Means.  The Credit Union reserves the right to extend by one 
business day the time that funds deposited will be available for 
withdrawal by cash or similar means.  However, an additional $450.00 
will be available for withdrawal by cash or similar means on the date 
funds are otherwise available for withdrawal under this policy. 
 
Funds you deposit by check may be delayed for a longer period 
under the following circumstances: 
 
• We believe a check you deposit will not be paid. 
• You deposit checks totaling more than $5,525 on any one day  
• You re-deposit a check that has been returned unpaid. 
• You have overdrawn your account repeatedly in the last six months. 
• There is an emergency, such as failure of communications or computer 
equipment. 
 
We will notify you if we delay your ability to withdraw funds for any of 
these reasons and will tell you when the funds will be available.  Funds 
deposited by checks will generally be available no later than the *7th 
business day after the business day of your deposit.   
 
2.  Funds Availability Policy-Shared Branch & ATM Deposits.  Funds 
from any deposit (cash or checks) made at non-proprietary ATMs or 
check deposits made at Shared Branches, will be available not later than 
the 5th business day after the day of your deposit.  Such deposits made 
at ATMs that we own or operate will be available not later than the 2nd 
business day after your deposit.  All ATMs that we own or operate are 
identified as our machines. 
 

3.  Holds on Other Funds (Check Cashing).  If we cash a check for 
you that is drawn on another institution, we may withhold the availability 
of a corresponding amount of funds that are already in your account.  
Those funds will be available at the time funds from the check we cashed 
would have been available if you had deposited it.  For example, if we 
cash a $300.00 check for you, $75.00 of funds already in your account 
will not be available until the time periods described elsewhere in this 
disclosure. 
 
4.  Special Rules for New Accounts.  If you are a new member, or 
have just opened a checking account, the following special rules may 
apply during the first thirty (30) days your account is open.  
 
The first $5,525.00 from a deposit of U.S. Treasury checks will be 
available on the 1st business day after the day of your deposit.  The 
excess over $5,525.00 will be available on the 9th business day after 
the day of your deposit.  Funds from wire transfers into your account will 
generally be available on the 1st business day after the day we receive 
the transfer. 
 
Funds from deposits of cash and the first $5,525.00 of a day's total 
deposits of cashier's, certified, teller's, travelers, and state and local 
government checks will be available on the 1st business day after the 
day of your deposit if the deposit meets certain conditions.  For example, 
the checks may be payable to you (and you may have to use a special 
deposit slip).  The excess over $5,525.00 will be available on the 9th 
business day after the day of your deposit.  If you do not make the 
deposit in person to one of our employees, the first $5,525.00 will not be 
available until the *2nd business day after the day of your deposit. Funds 
from all other check deposits will generally be available on the 6th 
business day after the day of your deposit. 
 
 
5.  Foreign Checks.  Checks drawn on financial institutions located 
outside the U.S. (foreign checks) cannot be processed the same as 
checks drawn on U.S. financial institutions.  Foreign checks are exempt 
from the policies outlined in this disclosure.  Generally, the availability of 
funds for deposit of foreign checks will be delayed for the time it takes 
us to collect the funds from the financial institutions upon which it is 
drawn.  Foreign checks with no routing numbers and payable in foreign 
currency are not accepted for deposit.  These items must be sent as a 
collection item.  Only foreign checks payable through a U.S. bank with 
routing numbers and payable in U.S. dollars will be available the next 
day. 
 
6.  Substitute Checks.   What is a substitute check?  To make check 
processing faster, federal law permits financial institutions to replace 
original checks with “substitute checks.”  These checks are similar in 
size to original checks with a slightly reduced image of the front and back 
of the original check.  The front of a substitute check states:  “This is a 
legal copy of your check. You can use it the same way you would use 
the original check.”  You may use a substitute check as proof of payment 
just like the original check.  Some or all of the checks that you receive 
back from us may be substitute checks.  This notice describes rights you 
have when you receive substitute checks from us.  The rights in this 
notice do not apply to original checks or to electronic debits to your 
account.  However, you have rights under other law with respect to those 
transactions.  What are my rights regarding substitute checks?  In 
certain case, federal law provides a special procedure that allows you to 
request a refund for losses you suffer if a substitute check is posted to 
your account (for example, if you think that we withdrew the wrong 
amount from your account or that we withdrew money from your account 
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more than once for the same check).  The losses you may attempt to 
recover under this procedure may include the amount that was 
withdrawn from your account and fees that were charged as a result of 
the withdrawal (for example, insufficient check fees).  The amount of 
your refund under this procedure is limited to the amount of your loss or 
the amount of the substitute check, whichever is less.  You also are 
entitled to interest on the amount of your refund.  If your loss exceeds 
the amount of the substitute check, you may be able to recover 
additional amounts under other law.  If you use this procedure, you may 
receive up to $2,500 of your refund (plus interest) within 10 business 
days after we received your claim and the remainder of your refund (plus 
interest) not later than 45 calendar days after we received your claim.  
We may reverse the refund (including any interest on the refund) if we 
later are able to demonstrate that the substitute check was correctly 
posted to your account.  How do I make a claim for a refund?  If you 
believe that you have suffered a loss relating to a substitute check that 

you received and that was posted to your account, please contact us at 
800-285-5669 or write us at P.O. Box 900 (Attn:  MRB), Radcliff, KY  
40159 or email us at www.aboundcu.com.  You must contact us within 
40 calendar days of the date that we mailed (or otherwise delivered by 
a means to which you agreed) the substitute check in question or the 
account statement showing that the substitute check was posted to your 
account, whichever is later.  We will extend this time period if you were 
not able to make a timely claim because of extraordinary circumstances.  
Your claim must include:  a. A description of why you have suffered a 
loss (for example, you think the amount withdrawn was incorrect); b. An 
estimate of the amount of your loss; c. An explanation of why the 
substitute check you received is sufficient to confirm that you suffered a 
loss; and d. A copy of the substitute check (and/or) the following 
information to help us identify the substitute check: check number, name 
of payee and amount of check. 

 
TRUTH-IN-SAVINGS ACT DISCLOSURE 

Savings and Checking Accounts* 
 

1.  Rate Information.  The dividend rate and Annual Percentage Yield 
("APY") on your accounts are set forth in the Truth-in-Savings Act Rate 
and Fee Schedule ("Schedule") provided with this Booklet.  These 
accounts are variable.  As such, dividend rates and APYs may change 
each dividend period as determined by the Board of Directors. 
 
2.  Compounding and Crediting.  Dividends will be compounded and 
will be credited as set forth in the Schedule.  The dividend period for 
each of your accounts is set forth in the Schedule.  The dividend period 
begins on the first calendar day of the period and ends on the last 
calendar day of the period.  If your account is closed or you make a 
withdrawal during a dividend period before dividends are credited, you 
will not receive accrued but uncredited dividends. 
 
3.  Balance Information.  Any minimum deposit to open an account, 
and the minimum average daily balance you must maintain to avoid 
service fees and to earn the Annual Percentage Yield stated for your 
account is set forth in the Schedule.  For savings, there is no minimum 
balance requirement to earn dividends if the owner is less than 18 years 
of age.  For Money Market Accounts, failure to maintain the minimum 
daily balance will result in the assessment of a monthly fee as stated in 
the Schedule.  Dividends are calculated by the average daily balance 
method which applies a periodic rate to the average daily balance in 
your account for the Period.  The average daily balance is calculated by 
adding the balance in your account for each day of the Period and 
dividing that figure by the number of days in the Period.  

 
4.  Accrual of Dividends. Dividends will begin to accrue on the 
business day we receive provisional credit for the deposit of noncash 
items (e.g. checks) to your account.  Dividends will begin to accrue on 
cash deposits on the business day you make the deposit to your 
account.     
 
5.  Excessive Transaction Fees.  There are no limitations on the 
number of withdrawals you may make from savings and money market 
account; however, you may be assessed a fee for excessive withdrawals 
or transfers from your savings or money market account as stated in the 
Schedule.  
 
6.  Early Withdrawal Penalties.   The IRS imposes a 10% penalty on 
funds prematurely withdrawn from an IRA prior to the member attaining 
the age of 59½ and the Credit Union will also impose a penalty for such 
early withdrawal; that is, a forfeiture of 6 months dividends, whether 
earned or not at a rate equal to the difference between the IRA dividend 
rate and the regular savings account dividend rate in effect at the time 
of withdrawal.  The penalty will be computed only on the amount 
withdrawn.  No redemption penalties will be imposed if withdrawal is 
subsequent to the member’s death or disability. 
 
*Checking accounts are non-dividend bearing. 
 
A separate disclosure is provided for second chance checking. 

TRUTH-IN-SAVINGS ACT DISCLOSURE 
Certificate and IRA Certificate Accounts 

 
1.  Rate Information.  The dividend rate and annual percentage yield 
on your account are stated in the Schedule.  The Annual Percentage 
Yield reflects the dividends to be paid on your account based on the 
dividend rate and the frequency of compounding for an annual period. 
For all accounts, the dividend rate and Annual Percentage Yield are 
fixed and will be in effect for the term of the account.  The Annual 
Percentage Yield assumes that dividends will remain on deposit until 
maturity.  Any withdrawals will reduce your earnings. 
 
2.  Compounding and Crediting.  Dividends will be compounded and 
credited as set forth in the Schedule.  The Dividend Period ("period") for 
each account is set forth in the Schedule.  The period begins on the first 
calendar day of the period and ends on the last calendar day of the 
period.  Dividends are credited (posted) on the first calendar day after 
the month or quarter as you select when you open this account.   
 
3.  Minimum Balance Requirements.  The minimum opening deposit 
required to open any Certificate Account is set forth in the Schedule.  
You must maintain an average daily balance equal to or greater than the 
minimum opening deposit to earn the Annual Percentage Yield and 
avoid any service charges set forth in the Schedule. 
 

4.  Balance Computation Information.  Dividends are calculated by 
the average daily balance method, which applies a periodic rate to the 
average daily balance in your account for the period.   The average daily 
balance is calculated by adding the balance in your account for each 
day of the period and dividing that figure by the number of days in the 
period. 
 
5.  Accrual of Dividends.  Dividends will begin to accrue on the 
business day we receive provisional credit for the deposit of noncash 
items (e.g. checks) to your account.  Dividends will begin to accrue on 
cash deposits on the business day you make the deposit to your 
account.  Once interest is credited to a certificate account, it becomes 
principal.  If you close your account before any dividend is credited, you 
will not receive accrued but uncredited or unpaid dividends. 
 
6.  Transaction Limitations.  In addition to any other applicable 
limitations described in this Booklet, after a Certificate is opened, you 
may not make deposits into the account before maturity.  After an IRA 
Certificate Account is opened, you may make additional deposits into 
the account before maturity; however, your deposits may not exceed 
that permitted by the Internal Revenue Service.  
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7.  Maturity Date. Your account will mature on the date stated in your 
account or any maturity/renewal notice the Credit Unions provides to 
you. 
 
8.  Early Withdrawal Penalties. You have agreed to leave the principal 
of this account on deposit for the full term stated in your account or 
renewal notice.  If all or part of the principal is withdrawn before the 
maturity date, the Credit Union may charge you a penalty.  Withdrawal 
of the principal amount of your Certificate may be made only with the 
consent of the Credit Union.  Unless stated otherwise (e.g., 365 days for 
59-month certificate), the owner shall forfeit an amount equal to 180 
days dividends whether earned or not on certificates with maturities 
greater than 24 months.  The penalty on certificates with maturities less 
than 24 months is 90 days dividends whether earned or not.  The penalty 
may be calculated at the rate paid on the deposit.  The penalty will, if 
necessary, be taken from the principal amount of the deposit.  The Credit 
Union may grant a premature withdrawal request without penalty or with 
a reduced penalty in the event of the owner's death or legal 
incompetence; or if your account is an IRA account and the account is 
revoked within seven (7) days after IRA Disclosure Statement is 

received; or when the account is an IRA account and owner becomes 
age 70½ or disabled. 
 
9.  Renewal Policy. Unless you instruct the Credit Union otherwise, your 
certificate account will automatically renew at maturity.  You will have a 
grace period of ten (10) days after the maturity date to withdraw the 
funds in the account without being charged an early withdrawal penalty.  
However, the Credit Union reserves the right to give the owner written 
notice that the account will not be renewed.  In the latter case, upon 
maturity, the account will be converted to a regular savings account and 
receive earnings at the rate then paid on regular savings deposits.  The 
rate of earnings for any renewal terms, shall be at the rate the Credit 
Union is then offering on the same accounts in this class.  If you instruct 
us not to renew your account, then no dividends will be paid after the 
stated maturity date. 
 
10.  Partial Withdrawal. No partial withdrawal will be permitted at any 
time that would result in a principal balance of less than the required 
minimum opening deposit. 

 
COMMON FEATURES OF ALL ACCOUNTS 

1.  Nature of Dividends. The Credit Union pays dividends from current 
income and available earnings, after required transfers to reserves at 
the end of the dividend period, thus dividends are not guaranteed.  The 
Dividend Rate and Annual Percentage Yield set forth in the Schedule 
are prospective rates and yields the Credit Union anticipates paying for 
the applicable dividend period. 
 
2.  National Credit Union Share Insurance Fund.  Member accounts 
in this Credit Union are federally insured by the National Credit Union 
Share Insurance Fund. 
 
3.  Limitations on Maximum Deposits Held by One Member.  The 
Credit Union's Board of Directors may limit the maximum amount of 
deposits one member may hold by resolution, which they may set or 
change from time to time.  
 
4.  Transfer and Assignment.  Your account(s) are not transferable 
and not negotiable.  The funds in your account(s) may not be pledged 
to secure any obligation of an owner, except obligations with the Credit 
Union. 
   

5.  Fees and Charges.  The fees and charges set forth in the Schedule 
may be assessed against your account(s). 
6.  Par Value Requirements.  The Par Value of a membership share, 
which must be fully paid to become a member or maintain membership 
or to receive and maintain any accounts or services with us is set forth 
in the Schedule.  The sum of your membership share will be paid into 
and retained in your savings or other appropriate account. 
 
7.  Transaction Limitation on All Accounts.  No member may 
withdraw any amount on deposit below the amount of their primary or 
contingent liability to the Credit Union if they are delinquent as 
borrower, co-maker, or guarantor, without the Credit Union's written 
permission.  Further, if your account(s) are pledged to us to secure any 
loan obligation, then you must pay, or, with our permission, renew the 
loan before any principal or dividends may be withdrawn or transferred.  
If we allow you to renew a loan secured by such a pledge, you may be 
required to renew any pledged account or leave the funds on deposit 
with us until the loan is paid or we specifically release the funds.  We 
reserve the right to change any term of any account with proper 
legal/regulatory notice, which is usually thirty (30) calendar days.

 

 


